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[bookmark: _Toc238379680][bookmark: _Toc322778566]Company Information
Click the Billing Administration and Setup icon [image: ] on the left toolbar.
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To open any component in the tree, press the blue ‘plus’ sign next to the parent section.  To open one of the child sections, you may double click the section title or highlight the section title and press Retrieve Data at the bottom right.  If there are additional sections within the child section, tabs will appear near the top of the window. Click the tab description to open that screen.  To add an entry within a tab section, click the New icon [image: ].  To edit information previously setup within a section or on a tab, press the Edit icon [image: ] in the tool bar.  After new information is added or existing information is edited, you must press the Save icon [image: ] to complete the process.  The cancel icon [image: ] will cancel any changes and return the screen to its previous state. To completely remove an item, select the item and press the Trash Can icon [image: ] to delete the item.







[bookmark: _Toc238379681][bookmark: _Toc322778567]Company Information Tab

Expand the Company Information tree. Double-click on the Company Information child section. The Company Information tab should appear. 
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Company Name: your company’s name, example: Easy Wireless, Inc.
Company Address
Company Acronym: example: EWI (short name used to identify company)
Time Zone (CIBER Table 6): Enter your two-digit time zone.
Begin Daylight Savings Time:  MM/DD
End Daylight Savings Time:  MM/DD
Master NPA NXX for Non Roaming Partner:  Non Partner roaming customer.  
Last Transmission Number:  Last Outcollect File sent.
Rate Toll on Actual Elapsed Time?  Checked box=yes; Unchecked box=no
Rate Airtime on Actual Elapsed Time?  Checked box=yes; Unchecked box=no
Seconds to Round up to Minutes: If the reply to the prior question(s) is No, then complete this question. When the system builds call records, seconds are rounded up to minutes for billing purposes?  Specify the rounding point in this field.  For example, if you want to bill 1 to 59 seconds for a full minute, enter 01.  If you don’t bill for a full minute until 30 seconds are used, enter 30 in this field.
Equipment Installment Interest GL Account:  If you want to charge interest for installments you need to select the general ledger code for PSA to direct the interest income during billing.










[bookmark: _Toc322778568]Revenue Assurance Information Tab
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AMA Raw Record Calculation Factor:  This is used to determine approximately how many raw records will be created from a batch sent from the switch.  This factor may be changed after a few weeks or months, when a more accurate factor can be determined during live conversions.  This figure should only be changed immediately following a bill run.
AMA Billable Record Calculation Factor:  This is used to determine approximately how many billable records should be created from the raw AMA records.  This factor may be changed after a few weeks or months, when a more accurate factor can be determined during live conversions.  This figure should only be changed immediately following a bill run.
SMS Billable Record Calculation Factor:  This is used to determine approximately how many billable records should be created from the raw AMA records.  This factor may be changed after a few weeks or months, when a more accurate factor can be determined during live conversions.  This figure should only be changed immediately following a bill run.
Minimum Days Caution Alert:  (Yellow Alert) Set the number of days for alert. You will be notified when the number of days has passed and less than the percentage of the records set in the next field have not been processed.
Processed Percent Caution Alert:  (Yellow Alert) This is used in conjunction with the previous “days” field.
Minimum Days Severe Alert:  (Red Alert) This is a secondary alert to the Yellow alert.  Enter number of days for next alert.
Processed Percent Severe Alert: (Red Alert) This is a secondary alert to the Yellow alert.  Enter the percentage for next alert.
Last Tracking ID Sequence Number:  This is the last batch of records processed.

[bookmark: _Toc238379682][bookmark: _Toc322778569]PaymentTech Credit Card Information Tab
This only applies to companies that utilize PaymentTech for credit card processing.
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Enter the appropriate information:
Prefix:
Starting Sequence for Today:
File Identifier:
Client Number:
Merchant Number:
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Company Name:  Enter the company name, as it will appear for ACH processing
Company Identification:  Enter the company’s federal ID number. The first digit should be 1 (one). There should not be any special characters, including a dash (-).
Company Entry Description:  Enter a description for the purpose of the entry to be displayed back to the receiver. This description will display on the customer’s bank statement.
Origination ACH (Name):  Enter the name of the ACH or sending point that is sending the file. This is the financial institution servicing your company.
Origination ACH Transaction Route Number:  Enter the Transit routing number of the ACH (or sending point) transmitting the file. The 10-character field begins with a blank in the first position, followed by the 4-digit transit number, the 4-digit ABA number and the check digit.
Destination ACH Name:  Enter the name of the ACH (receiving point) for which the file is destined. This is the Federal Reserve institution receiving the file.
Destination Transaction Route Number:  Enter the transit/routing number of the ACH or receiving point to which the file is being sent. The 10-character field begins with a blank in the first position, followed by the 4-digit transit number, the 4-digit ABA number and the check digit.
Last Batch Number Sent:  This field is maintained by the system, recording and incrementing the batches as they are created.
Company Deposit Bank Routing Number:  Enter your company’s bank routing number.
Company Deposit Account Number:  Enter your company’s account number.




[bookmark: _Toc238379684][bookmark: _Toc322778571]General Information

Expand the General Information tree under Billing Admin and Setup. Double click GL Accounts. 

[bookmark: _Toc238379685][bookmark: _Toc322778572]General Ledger Accounts
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Input each of your general ledger (GL) codes that will be tracked in the billing system.

GL Account Code:  Enter the general ledger account number up to 7 digits.
GL Sub Account Code:  If you have an additional sub-account tied to this item, enter up to 5 digits.
GL Account Description:  Enter the text description for this account number.










[bookmark: _Toc238379686]

[bookmark: _Toc322778573]Provisioning Types

Double click on Provisioning Types under the General Information tree.
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These codes will need to be set up in conjunction with PSA personnel.

Provisioning Type Code:  Assign a 3-digit code to provisioning type.
Provisioning Description:  This is the text definition of the provisioning type.  This will be the description used in the drop-down boxes for user selection.
Allows User to Override:  This allows for the override of the default provisioning type by user. 
MDN Action Code:  U – present in unassigned file; D – defaulted by service type; E – entered, not validated against unassigned; R – retrieved from remote system.
MIN Action Code:  Same as MDN action code only for MIN.

Provisioning Elements: Place a check in the box of the element you want to provision and add the program ID that performs that function.
Number Assignment Control:  Place a check in the required field(s) for this provisioning type.
	Requires MIN:
	Requires IMSI:
Present in Unassigned File:  The IMSI would only be valid if it were present in the unassigned file with a status of ‘unassigned’.
Not Required:  This means the IMSI is not required to be in the unassigned file to be valid for service order.
Present, Not Validated:  The IMSI must be in the unassigned file but the status will be ignored.
Requires ESN:  This will present the ESN and MEID fields on the Insert screen.  One of the fields must be filled to complete the service order.
Requires IMEI:  This will present the IMEI field on the Insert screen.  The field must be filled to complete the service order.
Requires IP:  This will present the IP field on the Insert screen.  The field must be filled to complete the service order.

Requires User Id (Y/N):  This will only be used if you have a Sprint Reseller affiliation
Requires CS Area (Y/N):  This will only be used if you have a Sprint Reseller affiliation.
Ported Numbers? (Y/N):  The flag distinguishes whether this provisioning type is to be used to accept ported in phone numbers.  When this provisioning type is selected, you will be allowed to enter the service number instead of selecting the number from the drop-down box.  An additional field will appear in service order insert screen labeled Donor Carrier.

[bookmark: _Toc238379687][bookmark: _Toc322778574]Type of Service

Double click on Types of Service under the General Information tree.
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Service Type Code: Enter a two-digit code for the type of service.  i.e. GSM – 01, CDMA - 02, Port In – 03.  PSA will help determine what types of services need to be defined. 
Service Name:  Describe the type of service, this will display on the statement.
Service Description:  Internal text description.	
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NSF Check Charge Item:  This is the item code defined in the Item Code master and is used to create an adjustment for Non-sufficient Funds checks from the customer.  Each time this code is used, an entry will be added on the Accounts Receivable screen.
Deposit Item Prefix:  This is the 3-position abbreviation for the deposit items defined in the Item Code Master. The Deposit system will use items beginning with these characters to identify deposit items, which will be used to track deposit information. For example: DEP to identify Deposit items.
Use Early Termination Fee Schedule: If you calculate early termination fees rather than charging a set amount, mark this box with a check.  You will define the schedule under the “Early Term Fees” tab.
[bookmark: OLE_LINK3]User Selected Provision Type?:  If the provisioning type should be selectable by the user during service order rather than defaulted by Type of Service, place a check in the box. 
Default Provision Type:  Define the default provisioning type for this type of service.
Number of Days to Hold Unassigned: Define the number of days that service numbers of this type will be held after disconnect before they are returned to the unassigned number pool to be reselected. 
Default Contract Length(in Months): This sets the default value for this field on the Service screen.  In conjunction with the Contract Start Date, this creates the Contract Expiration Date.
Paging Service?(Y/N):  If you offer paging services mark this field.  This will control field selection for service orders.
Early Termination – Minimum Active Months:  This indicates the numbers of months a customer must be active in order to receive the monthly discount on early termination.
Early Termination – Monthly Discount:  This amount will be deducted from the early termination fee for each month of active service after the initial minimum active period.
Post Pay – Zip Code Change Updates City/County/State Tax Code:  Y/N?:  Checking this box will cause the application to do a lookup on the Zip Code table and establish which tax jurisdictions should be on this service and if necessary change them on the Service Screen.
Post Pay – Zip Code Change Updates Misc Tax Code:  Y/N?:  ?:  Checking this box will cause the application to do a lookup on the Zip Code table and establish which Misc Tax/Surcharges are appropriate for this service and if necessary change them on the Service Screen.

Advance Pay – Zip Code Change Updates City/County/State Tax Code:  Y/N?:  Checking this box will cause the application to do a lookup on the Zip Code table and establish which tax jurisdictions should be on this service and if necessary change them on the Service Screen.

Advance Pay – Zip Code Change Updates Misc Tax Code:  Y/N?:  Checking this box will cause the application to do a lookup on the Zip Code table and establish which Misc Tax/Surcharges are appropriate for this service and if necessary change them on the Service Screen.


[bookmark: _Toc238379689][bookmark: _Toc322778576]Bill Options Tab
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Note on Service Summary Page of Bill:  This note is printed on the billing summary page and could show the Customer Service phone number for billing inquiries. For example, FOR BILLING INQUIRY, CALL....

Parts of Bill to Include:  Indicate with a check the service charges that will be billed as a part of this service type.
	Monthly Charges
Hourly Service Charge
Long Distance Charges
Answering Service Message
Other Charges
Internet Usage Charges
Airtime Charges
Roamer Charges






[bookmark: _Toc238379691][bookmark: _Toc322778577][bookmark: _Toc238379690]Thresholds 

These are optional controls (reporting selections) that can be added to a service type.
Threshold report shows variances from the specified amounts.
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Maximum Percentage Change in Bill Amount from Previous Month:  Enter the maximum percentage of change allowed in the total bill amount from the previous month.
Minimum Dollar Amount for Percentage Change Calculation: Enter the minimum dollar amount of the bill before the percentage of change calculation will be performed.                                                  
Maximum Adjustment Debit Amount: Enter the maximum adjustment amount allowed to a debit item.                
Maximum Adjustment Credit Amount:  Enter the maximum adjustment amount allowed to a credit item.
Maximum Service or Equipment Item Amount: Enter the amount allowed per item to be chargeable. 
Maximum Service or Equipment Quantity:  Enter the maximum quantity of an individual item to be allowed.
Maximum Allowable Payment Amount:  Enter the maximum payment that can be accepted.
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The early termination fee schedule overrides the amount in the Early Term Fee field on the Service Level Screen.  You only need this table if you selected Use Early Term Fee Schedule on the Main Information tab.  Otherwise, this is set up on each customer individually or by a default amount.  An alternate method of calculating early term fees is to have a beginning balance and apply a discounted dollar amount for each month of service they complete.  You will need to discuss these options for setup with PSA.

Not Over Months:  Enter the number of months for early termination charge if the service has not been in service for not over the described months.
Early Term Charges:  Enter the dollar amount of the early termination charge for the corresponding Not over Months field. 
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Double click on Billing Cycle under the General Information tree.
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Cycle Code:  Establish one code for each billing cycle.
Cycle Name:  Text description for cycle code.  Ex.  Cycle 2, Mid Month Cycle, 15th Cycle
Cycle Billing Date:  Set billing date for this particular billing cycle using the calendar icon. Always the "next" cycle date.  E.g. during month of February, date would be 3/1/07 for first of month cycle.
Call Record Cutoff Date:  Set the date for call record cutoff.  This can be the billing date or a previous date.  Records after this date will not be shown on the statement.
Hold Future Dated Transactions?: Controls whether service orders, payments or adjustments with effective dates after the bill date are included on the current bill or held until the billing period the effective date would normally be included in.  Consult PSA before changing this flag.
Late Fee Calculation Type:  
Percentage Charge - This uses the value in the Late Fee Percentage on Past Due Amount field to calculate a percent charge for a late fee.
Percentage Charge with Minimum Charge - This will calculate a percentage like the Percentage Charge, and then compare that amount to the value in the Late Fee Amount field.  If the percentage is less than the Late Fee Amount, the Late Fee Amount will be charged instead, otherwise the percentage amount will be charged.
Flat Rate Fee - This makes the late fee a flat amount regardless of the past due amount.   The amount that will be charged is entered in the Late Fee Amount field.
No Late Fee - Late fees will not be calculated for this cycle.
Late Fee Percentage on Past Due Amount:  Enter the percentage to be applied to the past due amount that will be charged if an account is past due.  
Apply Late Fee to Minimum Account Balance Amount:  If there is a minimum amount due before you start charging a late fee, enter that amount here.  
Late Fee Amount: - This field contains either the minimum or flat rate late fee charge depending on how the Late Fee Calculation Type is set.
Late Fee Percentage Based On:  This field controls how the past due amount is calculated. 
Past Due at Bill Time – Late fees will be assessed on the past due amount at the time of the bill.
Past Due at Late Notice – Late fees will be assessed on the past due amount at the time of the late notice.
Late Fee Charge GL Account:  Enter the General Ledger account number to accumulate revenue from late fee charges.
When to Charge Late Fee:   Select 30+ days; 60+ days;  90+ days;  or no late fees
Memo Item for Late Fee: Enter 5 digit item code - ONLY applicable in state of California. 
ACH Discount GL Account:   Enter the G/L account number to accumulate ACH discount amounts, if applicable. Your company may not give discounts for ACH customers.
ACH Discount Percentage: If applicable, enter the discount percentage to be given to customers who pay by direct deposit. The discount amount is calculated at billing time and will reduce the billed amount.
Adjustment Write Off Item Code:  Enter the item code that will be used to write accounts off to bad debt. The system looks for this item code on each account and if it exists, the account balance is transferred to the write-off file.
ACH Discount Bill Message:  (45-characters, if applicable) Enter the description of the message to be printed on the customer bill to describe the ACH discount.
Create Bills for Zero Balance Customers?:  If checked the system will generate statements for customers even if they have a zero balance due. 
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You may group and report against NPA/NXX line ranges using the market code.  Market code can also be established on individual accounts by selecting the market on the Account screen in Customer Care.  Many reports, that are available, can be broken out by market.

Market Code:  Enter market code – 2 characters alphanumeric.
Market Description:  Enter a text description of market.
Credit Card Merchant ID:  Allows you to determine which credit card vendor will be used for which market if you have multiple credit card processors.
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Market Address Information

CSR Phone / Contact: If you wish to provide a contact number on the statement enter that in this field.
Return Address:  This will be the return address printed on statements by print vendor for the specific market.  There are three address lines for this purpose.
PO Bar Code:  Postal Bar code if applicable.
CSR Email: If you wish to provide a contact email address on the statement enter that in this field.











Market Line Range
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Market Line Range:
Add Button:   To add line ranges to the market, press the add button, select the appropriate line range NPA/NXX and enter the beginning and ending line numbers. These will display in a tree under each market.
Delete Button:  To remove a line range, highlight the line range and press the delete icon.
























Market Users 
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[bookmark: _Toc238379694]
Market Users:
Access to various markets by individual users can be established here.  If the user is not allowed access to a market then the market code will not be shown on the Account screen for selection.  In the search routines only customers with the market codes the user has access to will be returned for interaction.

If the employee should have access to the market, you will need to move their name to the Linked box.  If no users are moved to the Linked box then ALL users will have access to the market.  Adding one name will restrict the users on the market.
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Allows creation of various ‘types’ of customers for reporting purposes.  This creates the entries seen on the account level screen in Customer Care – ‘Type of Service’.
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Double click on Agent Types under the General Information tree.
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Agent Type Code:  Enter a 2-digit code to create the type.
Agent Type Description:  Text description of Agent Type Code; examples- Sales Consultant, Supervisor, CSR, Dealer, etc. 

Activation Commission Schedule
This is an amount paid for activations only.

Number of Activations:  Enter the number of activation for the first tier and each tier thereafter.  The final tier must have 9999 entered.
Amount per Activation:  Enter the amount to be paid for each corresponding tier of Number of Activations.
Percentage of Activations to Pay in the first month:  This allows a percentage of the activation commission to be paid in the first month and the rest of the activation fee to be paid the specified number of months later. If 100% is not entered in this field, the next field specifying "When to pay rest (in months)" must be completed.

When to Pay Balance(in months):  This specifies the number of months after which the remainder of the activation fee is to be paid, if the prior field is not 100%.

Residual Commission Information
This information is paid as an ongoing commission.  So if you want to pay an agent $5.00 for each month of continued service you would set up the flat rate table an check the Monthly charges.  If you only pay for 3 month then enter the 3 months in the Number of Months to Pay Commission.  If you pay percentages for usage then add the percentage to pay and select the type of charges the customer can accrue to be included in the calculation.

Flat Rate Residual:  If the commission will be paid in a flat fee, enter the amount in this field.
Percentage to Pay:  If the commission is paid by percentage of usage, then enter the percent that will apply to the following items.

Items to Pay a Percentage On: Indicate ‘Y’ by checking box.
	Monthly Charges:
	Long Distance:
	Air Time:
	Roamer Charges:
	Other Charges:

Number of Months to Pay Commission:  This establishes a cutoff for residual commissions.  After the item has reached the allotted time from install date, commissions will no longer apply to that specific item.
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Double click on Agents under the General Information tree.
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Agent Code:  3-digit representation of the agent.
First Name:  Enter the first name of the agent.
Last Name:  Enter the last name of the agent, or if the agent is a single entity business, the name of the company 
Agent Type:  Enter the type of agent.
Agent Address:  Enter the address of the agent.
Phone Number:  Enter phone number for the agent.
Business Name:  Enter the business under which this agent operates if multi-agent company.
Number of New Referrals:  This field is updated by the system each month if “Agents” are used. When billing is run the system counts the number of service numbers referred to your company by this agent for that billing period. 
Number of New Referral Date:  The billing year and month that the count of referrals was taken. 
Cycle/Account:  This is the account number of the dealer/agent to which a debit is posted when the dealer accepts a payment from the end user in conjunction with the Web Dealer Payment application.  Press the icon to the left for search capability.
Account/Service Name:  This is the name associated with the Cycle/Account in the previous field.


[bookmark: _Toc238379698][bookmark: _Toc322778584][bookmark: _Toc238379696]States

Double click on States under the General Information tree.
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State Code:  Enter the two-character abbreviation for each state where service will be rendered or billed. To enter more than one state, press the New icon. 
State Name:  Enter the full name of the state.
State Tax Percentage:  Enter the State Tax percentage assuming 5 decimal positions. Example: 4.25% = 0425000)
State Tax Account:  Enter the G/L # for accumulating state tax amounts.
Maximum State Tax Amount:  Enter the maximum state tax amount. If there is no maximum, enter zero.
Local Roam State Tax Account: Select from the drop-down box the appropriate tax account.
State Deposit Interest Rate:  Enter the State Depository Interest Rate, assuming 5 decimal positions. Example: 4.25% = 0425000. This interest rate is what the state pays on deposits, and will be used to calculate interest on customer deposits.
Tax Application Code for Airtime:  Use the drop-down box to select the appropriate code.
Tax Application for Intrastate Toll:  Use the drop-down box to select the appropriate code.
Tax Application for Interstate Toll:  Use the drop-down box to select the appropriate code.
Tax Application for Recurring Charges:  Use the drop-down box to select the appropriate code.













[bookmark: _Toc238379697][bookmark: _Toc322778585]Counties

Double click on Counties under the General Information tree.
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County Code:  Enter a 4 digit county code to identify the county. 
County Name:  Enter the name of the county

State Code:  Select the state code in which the county resides.
Intrastate Services:
	County Tax Percentage:
	County Tax Account:
	Expanded Home County Tax Account:
Interstate Services:
	County Tax Percentage:
	County Tax Percentage:
	Expanded Home County Tax Account:
Interstate Services:
	County Tax Percentage:
	County Tax Percentage:
	Expanded Home County Tax Account:

Max County Tax Amount:  Enter the maximum county tax amount. If there is no maximum, enter zero.
Enter the appropriate tax rate and general ledger account for the following services.






[bookmark: _Toc322778586]Cities

Double click on Cities under the General Information tree.
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City Code:  Enter a 4-character abbreviation describing the city for point of sale and taxing considerations.
City Name:  Enter the name of the city.

Complete the remaining fields using the information that pertains to your city. 

Intrastate Services:
	City Tax Percentage:
	City Tax Account:
	Expanded Home City Tax Account:
Interstate Services:
	City Tax Percentage:
	City Tax Account:
	Expanded Home City Tax Account:
Equipment Charges:
	City Tax Percentage:
	City Tax Account:
	Expanded Home City Tax Account:

Max City Tax Amount:  Enter the maximum city tax amount. If there is no maximum, enter zero.
Enter the appropriate tax rate and general ledger account for the following services.






[bookmark: _Toc238379699][bookmark: _Toc322778587]NXX Setup

Double click on NXX Setup under the General Information tree.
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Area Code:  Enter the area code associated with the exchange.
NXX/Exchange:  Enter the NXX or exchange.
Exchange Name:  Enter the Exchange Name.

Federal Tax Percentage:  Enter the Federal Tax percentage (7 digit, 5 decimal positions, ex. 4.25% = 0425000)
Federal Tax Account:  Select the G/L # for the associated federal tax account to accumulate federal tax amounts.
Accounts Receivable Assets Account:  Offsetting account for billing revenue.
Interstate Toll Revenue Account:  Enter the G/L # used to accumulate interstate toll revenue.
Intrastate Toll Revenue Account:  Enter the G/L # used to accumulate intrastate toll revenue.
System Use Revenue Account:  Enter the G/L # used to accumulate system use (airtime) revenue.
Home Customer Roamer Revenue Account:  Enter the G/L # used to accumulate home customer roamer revenue.
Answer Service Message Revenue Account:  Enter the G/L# used to accumulate revenue for Answering Service.
Expanded Home Interstate Toll Revenue Account:  Enter the G/L # used to accumulate interstate local roam toll revenue.
Expanded Home Intrastate Toll Revenue Account:  Enter the G/L # used to accumulate intrastate local roam toll revenue.
Expanded Home Air Revenue Account:  Enter the G/L# used to accumulate Local Roam Airtime revenue.
Default Point of Sale City:  No longer used.
Default Point of Sale County: No longer used. 
Default Point of Sale State:  No longer used. 
Default Market:  If there are multiple markets in your company, select the appropriate market for this exchange.

[bookmark: _Toc238379700]



[bookmark: _Toc322778588]Miscellaneous Tax Codes

Post Pay and Advance Pay procedures handle the flat rate miscellaneous taxes differently.  The percentage items will either calculate at billing time for post paid or will calculate in the Renewal Fee in Payments for Advance Pay.  Currently flat rate taxes are only calculated in the Post Pay environment at billing.  For Advance Pay flat rate taxes, an item will need to be created; that item will be added as a feature on the Packages/Plans/Feature screen.  This allows for the amount to be calculated in the Renewal Amount for Advanced Pay.
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Tax Code:  This is a 3-character alphanumeric name for the tax.
Tax Code Description: Enter a text description of surcharge/miscellaneous tax. 
County (Blank for All):  If tax is specific to only one county, select that county from the drop-down. Leave this option blank if the tax is valid for all counties in the state. You must create a record for each individual county if “All” is not selected.
Flat Rate or Percentage: If the tax/surcharge is a fixed amount select Flat Rate.  If it is a percentage of services, select Percentage. 
Amount of Flat Rate or Percentage:  If the field is a flat rate, enter the dollar amount.  Example:  1.25.  If the field is a percentage enter the decimal equivalent.  Example:  2 tenths of one percent = .002.
Tax Level:  This determines the level of taxing. i.e. Federal, State, etc.  Global charges against every item regardless of the taxing level set on the item itself.  
Exemption Code:  This determines whether or not to charge federal/state/local taxes to the miscellaneous tax itself.  If tax/surcharge is exempt at a taxing level, select the exemption from the drop-down box.  
Tax Exempt (Y) does not charge on any level.  
Not Tax Exempt (N) charges at all tax levels, 
Federal Tax Exempt (A) charges to State, County and City level items, 
State/County/City Exempt (B) charges only Federal level,  
County Exempt (C) charges to Federal, State, and City level, 
City Exempt (D) charges Federal, State and County level taxes,  
County and City Exempt (E) charges Federal and State level tax,  
Federal, County and City Exempt (F) charges State only, 
Federal and County Exempt (G) charges State and City taxes
GL Account:  Enter the revenue account of this tax.
[bookmark: _Toc238379701]


If the code is a percentage of the associated charge or fee then the following tabs will be displayed for setup.
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[bookmark: _Toc322778589]Percentage options 
A check in the corresponding box indicates a ‘Yes’ answer.
	Apply to Intrastate Toll? - (Y/N)
	Apply to Interstate Toll? - (Y/N)
Apply to Monthly? - (Y/N
Apply to Non-Recurring? - (Y/N)  (temporary items)
	Apply to Roamer? - (Y/N)
	Apply to Internet Use? - (Y/N)
	Apply to Adjustments? - (Y/N)
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[bookmark: _Toc238379702][bookmark: _Toc322778590]Surcharges Tab

If the surcharge you are defining should be applied against other Miscellaneous Taxes as well as billing charges, move that Miscellaneous tax in the right box to the linked section.


























[bookmark: _Toc238379703][bookmark: _Toc322778591]Zip Codes

Double click on Zip Codes under the General Information tree.
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Zip codes can be used to default the fields shown within service activation and updates.  If the fields are left blank then Service Order Defaults can set the fields.  Zip Code entries override Service Order Defaults when information is provided on this screen.

Zip Code:  Enter the nine digit zip codes that will be used in your billing.
City:  Enter the city name attached to this zip code.
State Code:  Select the state code from the drop-down box.
County Code: Select the county code.
City Code:  Select the city code.
Lifeline Service Type:  Used only in conjunction with CGM Lifeline Product 

Miscellaneous Tax Codes 1-14:  Select the appropriate miscellaneous tax codes to be associated with this zip code.













[bookmark: _Toc238379704][bookmark: _Toc322778592]Disconnect Reason Codes

Double click on Disconnect Reason Codes under the General Information tree.
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Disconnect Reason Code:  Enter a 2 character alphanumeric disconnect reason code.
Disconnect Reason Description:  Enter the description for the reason code being defined. This code will display on printed reports.
Is this reason for customers porting to another carrier?:  If this disconnect code is used to define ported out numbers, check yes.  This will mark the number unavailable as “Ported out” until manually changed upon return of service number.  This also creates a dropdown box on the Disconnect dialog box to record the receiving carrier’s ID.
Waive Early Termination Fee?:  If you do not want to collect an early termination fee under any circumstance when this reason code is selected mark this check box. 

















[bookmark: _Toc238379705][bookmark: _Toc322778593]Time Zones

Double click on Time Zones. 

Define the time zones in which your company operates. If your company operates in more than one time zone, enter all  time zones that apply.
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Time Zone Code:  2-digit code.  Enter the time zone(s) defined by the CIBER tables for your areas.  EX. 06
Time Zone Code Description:  Enter description of the code.  EX. Central


















[bookmark: _Toc322778594][bookmark: _Toc238379706]Suspension/Reminder Types Options

Double click on Suspension/ Reminder Types Options under the General Information tree.
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Suspension Format Code:  2 digits maximum.
When to Apply Reconnect Charges:  Indicate Suspension time or Reconnect time
Method for Posting Reconnect Charges:  Indicate Directly to A/R (Accounts Receivable) or Adjustment  File. (Adjustment file allows charges to be edited before posting.  The adjustment batch must be posted before the charges are applied.)
Item Code for Reconnect Charges:  Enter the adjustment level item code from the Item Code Master that will be used to automatically make a reconnect charge to the customer’s account. If you want to charge one fee per account (even with more than one phone on the same account) when reconnecting, the reconnect item must be an account level item.  To charge the reconnect fee for every service (individual phone) being reconnected, the reconnect item must be a service level item.
Item for Early Termination Charges:  Enter the item code used to charge for early termination of a contract, if applicable. The charge will apply if the service is disconnected before the contract expires.
Item Code for Deposit Refund:  If a customer is permanently disconnected, the deposit is applied to any current balance due. Enter the item code used to apply the deposit amount to the customer’s account. Leave blank if you do not auto-refund deposits on disconnection.
Item Code for Deposit Interest Refund:  Enter the item code the system will use for crediting the interest on a deposit amount. Leave this field blank to not calculate interest.
Disconnect Reason Code for Permanent Disconnects:  Enter the Disconnect Reason code that your company has defined for permanent disconnects.
Prepay Type Y/N? :  If this is prepay type format, check this box and then enter the minimum balance (Credit) required to keep the phone active.  Amount will enter below in the Reconnect Suspend on Above Balance at Amount field. 
Prorate Service and Equipment Charges at Suspension Time (Y/N):  Indicate if you want to remove all of the items when they are suspended, and pro-rate the charges. The charges are prorated based on the number of days the customer is active during a given month. ‘N’ will remove the items and prorate the charges at the time of disconnect, opposed to suspension.
Clear Agent Codes on Suspended Services(Y/N):  This item has to do with calculating commissions. If you enter ‘y’, the agent code is zeroed when the account is suspended and the system no longer pays commissions to the agent.
Reconnect Suspended Customers Based on Amount Due or Past Due Balance:  Once an account has been suspended, this field will determine how the account will be reconnected if payment is made. If Past Due is selected, only the past due charges must be paid to automatically reconnect the account. If the response is Amount Due , the full account balance must be paid in accordance with the definitions in the following fields before the account is automatically reconnected.
Reconnect Suspend on Above Balance at Amount:  If you enter a dollar amount in this field, the customer has to pay the amount due so that the account balance remaining is less than or equal to the amount in this field before the reconnection will take place. If there is a 0 (zero) in this field, the customer has to pay the entire balance due before the reconnection will take place
[bookmark: _Toc238379707]Or Reconnect Suspend on Percent Remaining:  If you enter a dollar amount in this field, the customer has to pay the past due charges so that the past due balance is equal to or less than this amount in order to be reconnected. If there is a 0 (zero) in this field, the customer has to pay the entire past due charges in order to be reconnected. If there is a percentage in this field, the customer has to pay within that percentage to be reconnected.


[bookmark: _Toc322778595]Reconnect Charges
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If you want to charge one fee per account (even with more than one phone on the same account) when reconnecting, the reconnect item must be an account level item.  To charge the reconnect fee for every service (individual phone) being reconnected, the reconnect item must be a service level item.  Use this table to establish a single reconnect fee by entering 999999999 and the reconnect rate on the first line.  If you wish to have a tiered reconnect charge then use the subsequent fields.  The last field must be 9999999 with a rate.  See example above.
[bookmark: _Toc238379708]





[bookmark: _Toc322778596]Comment Types

Double click on Comment Types under the General Information tree.  Comment types in the lighter gray are reserved by the PSA application and cannot be altered.
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Comment Type Description:  PSA creates a set of comment types to perform specific tasks with Desktop.  You may define additional types to meet your individual needs.  PSA required comment types:
Alert Comment:  Once created on a customer, this comment will be displayed one time upon opening of any screen associated with that customer.  This is created on the Account screen.
Reminder Comment:  not currently used within the system.
Tickets:  This is used in conjunction with the tickets system to add comment to Comments section when tickets are created.

Notes about two comment levels selected by program or by CSR while completing a service order:

Service Level Comment:  Changes done on service level fields or items such as contract length, ESN/IMEI, rate plan change or feature additions will generate this level comment.  These comments will be stored with the individual phone/service number.  These only display for the specific service number selected.  You may see both application- generated and user-generated comments by date. There are messages generated by the system that are created from automated functions such as suspension of a service that will not have a user-generated message for the same date.
Account Level Comment:  Changes affecting Account level information will generate a message and will be stored at the account level.  These comments will be identical for every phone/service on the account.





[bookmark: _Toc238379710][bookmark: _Toc322778597]Ticket, Clear, Reserve Codes

Double click on Ticket, Clear, Reserve under the General Information tree.
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Create the various codes used in the ticket tracking and unassigned MDN reserve process.  Establish a code and description for various ticket codes, and codes used to clear the record once the issue has been solved.  
Required codes for Promise To Pay:  XPTP and PAID as Clear Codes and PTP as Ticket Code.

The Reserve Reasons will be used to define entries in the dropdown box in Unassigned MDN maintenance.  These descriptions will be selected to explain why a number is reserved  which makes the number unavailable for assignment in the Customer Care activation process.   














[bookmark: _Toc322778598]Promo Codes

Double click on Promo Codes under the General Information tree.

Promo codes have no functionality in the system; they do not control any features or length of time of packages or plans.  

Promo Codes are optional items you can create for tracking marketing/promotional campaigns. This is only for tracking and reporting only.  You may have several promotions running concurrently. This code is selected by the CSR during the activation service order if the customer indicates they were enticed by a specific advertising promotion to select your company. The Promo Code Report can be run against these codes giving you demographic information about the customers who responded to specific marketing campaigns.
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Promotional Code: Create a short code for the promotion. For example ‘4th’ for a 4th of July promotion. 
Promo Description: This is the description that will be seen in the drop-down box on the service level screen. Maximum of  40 characters.  
Promo Date:  The day that the promotion was started.  









[bookmark: _Toc238379711][bookmark: _Toc322778599]Banks

Double click on Banks under the General Information tree.
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This information must be filled out for every bank that your company’s customers use for ACH monthly drafts. If the bank is not setup, the application will notify the CSR that Bank information must be entered. This can be entered during service order on the ACH Tab on the account level screen if the CSR has the authority ‘Service Order – Insert New ACH Transit/Bank’. 

Transit Routing Number:  Customer’s bank transit number.
Bank Name:  Customer’s bank name.
Bank Address:  Mailing address for bank.












[bookmark: _Toc238379712]
[bookmark: _Toc322778600]Program Email Notification Setup

Double click on Program Email Notification Setup under the General Information tree. 
PSA will help set up these notifications.
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Program Name:  Enter the name of the program that will be monitored.
Email Recipient:  Enter the email address of the individual or group to receive the notification.	
Email Sender: Enter the email address of the sending party.
Email Subject:  Enter a message to be shown in the Subject line of the email.
Email Message:  Enter message to be delivered.   

Notification Error messages will send notification listing the customer account/service number if the notification process fails; this doesn’t mean the process failed such as in NOTIFYPAY where a payment was made and was posted but for some reason outside the payment posting in the notification stage there was a failure.  This message will be sent to someone in the company to handle manually.  In the case of NOTIFYERR, someone would need to contact the MDN of Record and let him or her know something was changed that required a CPNI notification.

AUTOPYER: If the monthly processing of tokens fails to complete normally a message will be sent to notify interested parties.
CCTOKENERR: Sends message when the submission of a credit card number conversion to token fails.  This message is sent when the submission of a credit card to convert to token failed or the card number submitted was declined by Authorize.net.  
MANRECON: When the reconnect from non pay because of a payment fails, this notice is sent to alert someone to manually reconnect the service.  You should also contact PSA at that time.  
NOMDNOFREC:  This warning is sent to alert the user that there is an account with no active MDN of record.
NOPRIMEMDN: This warning is sent internally if the Primary MDN on an account is disconnected and there are multiple services linked by super account on the account all having a corporate plan structure but there is no Primary MDN selected for the group.
NOTIFYBIL:  This is sent internally if there is a error sending the Bill Ready notification. 
NOTIFYERR: This is sent internally if there is a error sending a CPNI notification.  
NOTIFYINT: This is sent internally if there is a error sending a notification of a website payment post.
NOTIFYINV: This is sent internally if there is a error updating a Catalog item.
NOTIFYOTH: This is sent internally if there is an non-defined error with a notification.
NOTIFYPAY: This is sent internally if there is a error sending notification of a normal payment post.
RECON:  Sends listing of customers who have reconnected from non pay by making a payment.
WODETAIL: this notification sends a list of accounts that were written off in batch processing.
ZIPTAXDEF: If you use the zip code table to set tax jurisdiction,  you will need to setup ZIPTAXDEF.  This will send internal notification when a zip code is entered on a customer in service order and there is not matching zip code in the zip code table.  The taxing jurisdictions may need to be setup for this zip.

[bookmark: _Toc238379713][bookmark: _Toc322778601]FTP Controls

Double click on FTP Controls under the General Information tree.. 
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PSA will set these controls when needed.

FTP Address:  This is the IP address of the target system to send files via FTP. Enter the IP address supplied by the carrier for sending usage files via FTP.
FTP User:  This field is the login ID used to send files via FTP, if Send File via FTP.  Enter the user ID required on the target system.
FTP Password: This field is the password used to login when sending files via FTP.  Enter the password supplied by the carrier for this User ID. 
CIBER Address:
CIBER User:
CIBER Password:
CIBER Directory:

FTP File Name Format
File Prefix:
File Suffix:
Include in Filename (Y/N):
Month:	Day:     Century:     Year:     Hour:     Minute:     Sec:

Send RBILL File?:
Send Threshold Report?:
Use Separate Members?:
[bookmark: _Toc238379714]
[bookmark: _Toc322778602]Advance Pay Control
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Default Prepay Cycle:  Select the prepay cycle for your company.
Default Renewal Periods:  Select the default renewal period to display in service order.
Run Cap Check: This is used in to check the amount of usage remaining for the service during the renewal period.  Once the usage meets the cap then the service will be disconnected.  If you use the cap option on the prepay plans the AUTOCHKUSG function should be created and set to ‘999’ in the Days Prior to Due Date, which will cause the option to run every day.  Then set the Execute in Hour of Day to 99, which will initiate the check on an hourly basis.
Charge Reconnect Fee:  This flag in conjunction with the Suspension Notice setup whether or not a prepay reconnect is charged a fee.
Equipment Key:  This key will be provided by PSA to access an external prepay platform.  Example: Primal
From Email:  This will be shown as the From address on notifications.
Send to Email Domain:  This is domain attached to send the SMS messages.  Examples:  @SMS.WCC.NET, @psasoft.com.  The message would send to 555-555-5555@ (this domain name).  555-555-5555@SMS.WCC.NET.
SMS Send Control:  Options are 1) SMTP, which uses email function to send the messages or 2) Primal, which uses the primal SMS, send function.
SMS Send From:  This is the number that will be displayed as the From number on SMS Prepay notifications.
[bookmark: _Toc322778603]Prepay Settings 





[bookmark: _Toc322778604]Advance Pay Valid Renewal Periods
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Define the various prepay periods within your system.  These are incremental by days.  “-1” will be month to month and will adjust according to the number of days within the current month.  “7” would define a weekly period.



Renewal Period:  Enter the number of days for the cycle.  These will be shown on the Prepay Tab on Account level screen for length of prepay cycle for that service number.  Remember you must setup the prepay pricing tab on the plans and items associated with prepay.


















[bookmark: _Toc322778605]Advance Pay Functions

Defines actions that can be performed against Advanced Pay (local only prepay) accounts. Actions can be created in sequences and are performed the number of days shown prior to the customer’s due date. You determine the time and date for the message as well as the language and text of the message.  You may filter some messages (ex. Marketing) by Market, Item, or Zip.  You may have several instances of the same function type (ex. SENDMSG).  The sequence number creates a unique instance of the function.  This is especially useful in the notification of due date or in usage notification messages.  Message types are: Notification Message – ex. Impending due date, Marketing Message – ex. New phones, Usage Level Message – ex. 50% 75% or 100% usage notification, Credit Card Message and ACH Message – notify the customer when the renewal amount will be processed on their card or at their bank.
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Notification Types: 1) Notification – sends message to all customers according to the filters established on the SENDMSG, 2) Marketing – sends Marketing message to all customers according to filters, 3) Usage – sends messages once thresholds (DATASNDMSG) have been met to Advance Pay Customers, 4) Credit Card Message - send messages to Advance Pay customers setup for monthly credit card processing, 5) ACH Message - send messages to Advance Pay customers setup for monthly ACH processing. 

Prepay Function:
AUTORECON is the process that runs when a payment is posted to the account.   This process checks the balance on the service to determine is the account balance will fund a new period.  If the credit balance is large enough to fund an entire period the service is renewed and the due date advanced one period.    Function sequence = 1, Days Prior = 999.  Any payment from POS, Website or Batch Payment Post will trigger the function.
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ACHAUTOPAY is used when the customer selects automatic drafting of their checking account to renew the prepay period, this function checks the due dates for each customer and drafts the account on the ‘days prior’ date.  If approved a payment will be applied for the price of the renewal period.  If the request fails, a notification can be sent to someone within your company that can then contact the customer for resolution.  If the customer has it set up to debit the ACH monthly then there will be no notifications sent via the prepay system.

AUTOCHKUSG This is used in to check the amount of usage remaining for the service during the renewal period.  Once the usage meets the cap then the service will be disconnected.  If you use the cap option on the prepay plan this option should be created and set to ‘999’ in the Days Prior to Due Date, which will cause the option to run every day.  Then set the Execute in Hour of Day to 99, which will initiate the check on an hourly basis.  A message can be sent when the usage reaches the percentage entered in the “Usage Percentage” field.  

CCAUTOPAY is used when the customer elects to renew using a credit card, this function checks the due dates for each customer and charges the credit card of record on the ‘days prior’ date.  If approved a payment will be applied for the price of the renewal period.  If the request fails, a notification can be sent to someone within your company that can then contact the customer for resolution If the customer has it set up to charge the renewal monthly by credit card, then there will be no notifications sent via the prepay system.
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CHKRMTDUE checks remote prepay system (EX. Primal) due date and advances the due date in the PSA system if the remote due date is greater than the PSA date.  This process only runs over active services.  This should be set to run daily so set Days Prior to Due Date to 999.

PAYFROMEXT will check the balance of an external prepay system such as the ‘Primal Prepay product’.  In this type situation the payments come in and are posted in the external system.  A credit is built up in the remote system accounts receivable.  This function when scheduled will check the balance in the remote application and determine if the service can be renewed.  If the balance is sufficient then the amount of the renewal will be deducted from the remote accounts receivable and applied as a payment within the PSA Desktop.

RENEWDISC determines when the renewal program is run, which checks to see if the account should be renewed or disconnected using the balance on their account.  If the balance is a credit amount equal to or greater than their amount due, they are renewed for another renewal period.  If the credit balance is less than the amount due, then they will be disconnected. ‘Days Prior to Due Date’ must be 0 and the hour must be 24 for this function to work correctly.
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SENDMSG – allows your company to send messages to the Advance Pay accounts as scheduled via SMS.  EX. Notice of impending due date, “Please come in and make a payment”.  Additionally you may send marketing messages on a preset basis and these messages can be filtered by Market, Item, or Zip Code.  You may have multiple messages during the cycle for marketing or reminders.  A third component in this is for Advance Pay notice of threshold.  You can send a message to the service indicating the service has reached a percentage level of available voice minutes.  Select the Usage Level Message; if you are going to send multiple messages establish the lowest percentage (first message sent) as function sequence 1.  Put 999 in the Days Prior field and establish the time to send the messages (usually in the business day so you will someone available to answer calls if needed).  Create the text of the message and enter a percentage in the Usage Percent field.
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DATAUSECHK – checks the threshold established for data usage (Advanced Pay).
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The Days Prior should be 999 and the Execute Hour set to 99 for the system to check messages every five minutes.  If you set an Execute Hour other than 99 then the system will only check once a day at that hour.  This does NOT send any messages.  You will accomplish that with multiple sequences of DATASNDMSG by creating  a message for each Usage percentage you setup in DATAUSECHK.

DATASNDMSG – sends the messages when DATAUSECHK threshold is reached (Advanced Pay).  Your company establishes the number messages sent and determines at what percentage each message is sent.  
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If you have different data features for home and roaming usage you may create different threshold messages for those types by setting the Filter Item to the feature you are checking the threshold on.  (I.E. if there are two features; Home Data 5GB and Roam Data 1GB.  If you create two 50% messages, one for each, selecting one of the following from the Filter Item dropdown box representing the type of usage: Home, Expanded Home, Roam, or Any; then when the threshold of .5 GB roaming is met the correct message (Roam Data 1GB) will be sent indicating which data feature has met which threshold.   


Function Sequence:  If there are multiple messages of the same type this separates the messages for controls.
Days Prior to Due Date:  Indicates how many days prior to the due date the process would run.
Execute Hour:  Establishes the time of day the function occurs OR 99 will send the message whenever the threshold is met no matter the time of day.  If for example you select 08 and the DATAUSECHK sees the user has gone over the 75% threshold at 3:00 am, the user will not be notified until 8 AM.  If the customer continues to use the data and reaches the 100% level at 6:00 am the service will shut off however he will only get the 100% message at 8 AM.  The 75% will not be sent in this example.
Message Type:  Notification Message, Marketing Message and Usage Level Message. Usage Messages allow you to set the notification to be sent when a percentage of the usage has been used.  The usage cap is defined as the peak period on the prepaid plan definition.  When the cap has been met the service will be disconnected even if the entire prepay period has not expired.  The customer will need to renew for another ‘renewal period’, which will reset the number of minutes to max on the plan and reconnect the service.
Message:  Enter the message for SENDMSG here. PSA can help with the formatting of the message to personalize the message for date and amount due.  You may use this for promotions as well as warnings.
Filter Market: Sends only to prepay within a specific market. This is only available for SENDMSG usually associated with marketing messages. 
Filter Item: Sends only to prepay within a specific item on their account. This is only available for SENDMSG usually associated with marketing messages.
Filter Zip: Sends only to prepay within a specific zip code. This is only available for SENDMSG usually associated with marketing messages.
Usage Percentage:  Used with the message type ‘Usage Level Message’ to establish when a service should be notified it is nearing its percentage of free minutes.


[bookmark: _Toc322778606]Prepay Emails
These email addresses are used to notify someone within your company of failed monthly ACH or Credit Card transactions.  You may have multiple addresses for each type of notification.
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Payment Type:  ACH sends messages when the ACHAUTOPAY fails for an account.  CC sends messages when a credit card is declined on an account.
Email Address:  You may have multiples for each type if needed.








[bookmark: _Toc322778607]Advance Pay Table  

This provides controls for the Advance Pay Data Elements (data certs).  Here you establish where the data element can be used and restrict the element to specific IP schemes if desired.  These data elements are permanent items or plans that have data certificates as part of their setup.  These data elements may be placed in the packages along with other items, features, plans, etc.
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Data Item:  Select the data element from the list; these items are added dynamically as you create data certificates on data elements in Item or Plan setup.  You may have multiple entries for a data element.  The element MUST have at least one entry to be valid.  The default would be *ANY in the SVIP field and A in the Area field.
IP Address: this will allow you to restrict the use of the data elements to specific IP addresses. Again you may have multiple addresses for certificates.
Area:  There are four choices for area:  H=Home, E=Expanded Home, R=Roam, and A= Any.  This defines the area in which the data certificate is valid.  Any is all areas.  Example: if you want to only allow the customer so much usage on a Sprint network this would require you to create a Sprint Data Cert feature.  Then there will be an entry in this table for that feature with Sprint’s IP network IP (10.110. ***.**) and the area would be set to ‘R’ for roaming.  Then you might have additional certificates for other usage on the home network or other carriers network.  If you want to allow 5 GB on the home network then set up a Home data certificate and set the SVIP to *ANY and then H in the area field.


[bookmark: _Toc238379716][bookmark: _Toc322778608]Call Processing Controls

Expand the Call Processing Controls tree under Billing Admin and Setup. 

[bookmark: _Toc238379717][bookmark: _Toc322778609]GSM Constants

Double click on GSM constants. 
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PSA will set these parameters for clients using GSM technology.

PLMN ID:
UTC Offset:
TAP Version:
TAP Release:
Currency:
Currency Decimal Places:
MSC Id:
MSC Id Length:
Exchange Decimal Places:
Exchange Decimal Places Length:
Combine GPRS Volumes? (Y/N):
Default SGSN IP Address:
Default GGSN IP Address:





[bookmark: _Toc238379718][bookmark: _Toc322778610]Cellular Equipment

Double click on Cellular Equipment under the Call Processing Controls tree.

[bookmark: _Toc322778611]Equipment/Cell Sites
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Switch ID:  Enter the 3-digit number that identifies the switch.
Trunk Cell Site:  Enter the 20 position alphanumeric description of the trunk route/cell site. This must match exactly as switch captures.
Route/Cell Site Description:  Enter the 20-character alphanumeric free text description of the trunk route/cell site. This is not validated.

Serving NPA:  Enter the 3-digit number to define coverage area
Serving NXX:  Enter the 3-digit extension for the area.
Serving SID:  Enter the SID for the market area this route serves.
Serving Local Area Code:  Enter the LAC for this route.
Serving Long Distance Carrier:  Enter the 5-digit identification number for the long distance carrier for this route, if applicable.
Serving City:  Enter the 4-character city code of switch location. Used to calculate tax on roamer calls.
Serving County:  Enter the 4 character county code of switch location. Used to calculate tax on roamer calls.
Serving Time Zone:  Enter the 2-digit time zone as defined by CIBER table 6. Ex. 06=Central
Apply Switch Cost to Actual or Rounded Minutes:  Select from drop-down.  
Switch Cost:  This is a company-supplied cost that can be used in conjunction with the ‘Net Value’ software. 
A check indicates a ‘Yes’ response.
Apply Airtime?
Apply Toll?
Operator Trunk?:  Indicate if this trunk route is used exclusively for operator traffic.
Voice Dial Incoming  This is where the switch controls the voice dialing.
Voice Dial Outgoing  This is where the switch controls the voice dialing.
Voice Mail Trunk?:  Indicate if this route is one that goes into voice mail.
Intersystem Trunk:  This is used to exchange records directly with another carrier.
Intersystem SID:  This is the SID for the exchange carrier.



[bookmark: _Toc238379719][bookmark: _Toc322778612]Data Services Equipment

 Double click on Data Services Equipment under the Call Processing Controls tree.
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PSA will help setup this equipment file.

Message Type Source:  Select data type to define from the drop-down box.
Description:  Enter plain text description.

Drop Calls for This?:  Bill usage or not.  Ex. GPRS Attach connect is usually dropped.
Drop Roamer Usage?:  Drops only roamer records.
Serving County:  
Serving Place:  Will be inserted into the record.
Serving City:  
Serving State:
Serving SID:
Serving Time Zone:
Charge Indicator:
	1 - Directory Assistance Charge
2 – Directory Assistance Call Completion
	12 - SMS Usage
	19 - WAP Usage
	50 - MMS Usage
	51 – User defined
	52 – User defined
Call Direction Indicator:
	1 – Roamer Originated
	2 – Roamer Terminated
	3 – Roamer Call Forward
	4 – Roamer Mobile to Mobile
	6 – Home Originated
	7 – Home Terminated
	8 – Home Call Forward
	9 – Home Mobile to Mobile

Special Feature:
Use Mobile Number for Called Number on Statement:
Otherwise Use:  If you are not using the mobile number for a description, you need to enter a description to replace the number.
Rate Using:
	Call Specific:
	Data Rates:

































[bookmark: _Toc238379720][bookmark: _Toc322778613]LAC and Carriers

Double click on LAC and Carriers under the Call Processing Controls tree.

[bookmark: _Toc238379721][bookmark: _Toc322778614]Carrier Code Information
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Carrier Code:  Enter the carrier ID, it is suggested that you use the PLMN designation.
Carrier Description:  Enter a text description to identify the above carrier.

Foreign Carrier:  If you need to split off records for this carrier, check this field.  
Send Via FTP:  Place a check in the box to send by FTP. A check requires information in the next 5 fields.
FTP Address:  This is the IP address of the target system to send files via FTP. Enter the IP address supplied by the carrier for sending usage files via FTP.
FTP User:  This field is the login ID used to send files via FTP, if Send File via FTP.  Enter the user ID required on the target system.
FTP Password: This field is the password used to login when sending files via FTP.  Enter the password supplied by the carrier for this User ID. 
The naming convention for files being transferred is:  
File name for GSM will be:  GUSAAC0001.  Where ‘G’ denotes GSM, USAAC denotes carrier Id, and 0001 will be incremented for the sequence number.
File name for GPRS will be:  SUSAAC0001.  Where ‘S’ denotes GPRS, USAAC denotes carrier Id, and 0001 will be incremented for the sequence number .
File name for SMS will be:  MUSAAC0001.  Where ‘M’ denotes SMS, USAAC denotes carrier Id, and 0001 will be incremented for the sequence number.
Last GSM File Sequence:  Enter the last sequence number received.
Last GPRS File Sequence:  Enter the last sequence number received.
Last SMS File Sequence:  Enter the last sequence number received.
[bookmark: _Toc238379722]




[bookmark: _Toc322778615]Location Area Codes (LAC)
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Location Area Code:  This is the LAC code assigned for a portion of the carrier’s network.
LAC Description:  Enter a description of the above LAC.
Carrier ID:  Select the carrier ID associated with the above LAC.  If the carrier ID is not in the list then go back to the previous option and create Carrier.
Default LAC?(Y/N):  This identifies if this LAC is the default to be used if a LAC code cannot be determined.  There can be only 1 default LAC, and it should belong to the home carrier.  Check indicates this is the default LAC.
Also use IMSI range for this LAC?(Y/N):  This selects whether this LAC is sent to the selected carrier or if further selection is done using the IMSI in the usage records. If this box is checked the split process will match the IMSI against the IMSI range entries.  If the box is unchecked the process) will use the carrier for this LAC without matching IMSI.
If No IMSI Range Found, Use Carrier from This LAC?:  This selection determines how usage will be treated that has attempted to match the IMSI in the usage record to the IMSI range entries.  If set to Y, and no IMSI range found, the usage will be sent to the carrier on the LAC.  If set to N and no IMSI range found, the usage will error out on the Split LAC error report.  If use IMSI Range is set to N, this field will automatically be set to a Y and have no effect.
 Copy to Carriers(s): There are 5 fields that you can enter carrier ID’s into that will receive a copy of the record in addition to the main record going to the selected carrier.













[bookmark: _Toc238379723][bookmark: _Toc322778616]Carrier IMSI Ranges

Without closing the LAC and Carriers tab, you may add or edit the Carrier IMSI Ranges. 
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Country Code:  Select the appropriate country code from the list.
IMSI Company Code:  Enter your company specific code up to five digits.
IMSI From:  Enter the lower end of the IMSI range to select for this carrier.
IMSI To:  Enter the upper end of the IMSI range to select for this carrier.
IMSI Range Description:  Enter a text description for this entry.
Carrier ID:  This is the carrier ID of the company that owns the usage for this MCC-MNC.  Pick the carrier from a list of valid carriers.
Apply to Data?(Y/N):  Select Yes for this entry to apply to data traffic, or an N for data traffic to ignore this entry.
Apply to Voice?(Y/N):  Select Y for this entry to apply to voice traffic, or an N for voice traffic to ignore this entry.
Apply to SMS?(Y/N): Select Y for this entry to apply to SMS traffic, or an N for SMS traffic to ignore this entry.
Copy to Carrier(s):  There are 5 fields that you can enter carrier ID’s into that will receive a copy of the record in addition to the main record going to the selected carrier.













[bookmark: _Toc238379724][bookmark: _Toc322778617]Carrier Line Range Information

Double click on Carrier Line Ranges under the Location Area Codes tree. 

For records that cannot have the carrier determined by either point code or MCC-MNC, enter all valid directory NPA, NXX, & line number ranges.
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NPA:  Enter the area code for this line range.
NXX:  Enter the exchange for this line range.


Line From:  Enter the lowest value of the line range.  If you need to setup a single number (e.g. for a ported in number), the low and high line number will be the same.
Line To:  Enter the highest value of the line range.  
Line Range Description:  Enter a text description of this line range.
Carrier ID:  Select the carrier ID of the company that owns the usage for this MCC-MNC.  
Copy to Carrier(s): There are 5 fields that you can enter carrier IDs into that will receive a copy of the record in addition to the main record going to the selected carrier.












[bookmark: _Toc238379725][bookmark: _Toc322778618]Carrier Point Codes

Single click on Carrier Point Codes and select New or Edit to change the Location Area Codes. 
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Point Code:  The point code is recorded as an originating or destination point code depending on the direction of the message.  
Point Code Description:  Text description of Point Code.
Carrier ID:  This is the carrier ID of the company that owns the usage on this point code.  If this is a shared point code, select the main home carrier.  
If Use IMSI/Line Range and No Ranges Match, Use This Carrier?(Y/N):  If the point code is stand alone enter a Y to only use the point code to identify the carrier.  You can also make the point code carrier the default carrier for usage on shared point codes if the MCC-MNC and/or line range lookups fail by entering a Y.  Enter an N to not use this point code as a default.  NOTE:  If the point code is shared, the suggested value is N so that missing entries will show up on an error report and can be entered correctly.
Also Use IMSI for Carrier Determination:  If the point code is shared, enter a Y to use the mobile country code, mobile network code, and mobile ID from the IMSI to determine the carrier the usage belongs to.  If no MCC-MNC is to be used, enter an N.  This will only work for terminating messages to GSM mobiles.
Also Use Line Range for Carrier Determination:  If the point code is shared, enter a Y to split the records based on the directory number recorded on the SMSC.  Note that the SS8 SMSC does not record the MIN, so the MDN must be used.  Enter an N if splitting based on the line range is not desired.
Copy to Carrier(s):  There are 5 fields that you can enter carrier IDs into that will receive a copy of the record in addition to the main record going to the selected carrier.

[bookmark: _Toc189633012][bookmark: _Toc238379726]




[bookmark: _Toc322778619]Donor Carrier

Double click on Donor Carrier under the Call Processing Controls tree.
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This is used in conjunction with the Port-In Process, where customers bring their MDN from another carrier to your company for service.  Only carriers in your area that are eligible for porting should be entered in this table.  The description will be displayed in a drop-down box on the Insert Screen if a Port-In provisioning type has been selected.  The port-in process will allow the user to enter a foreign MDN and will mark that number as ported in.  The next step in the service order will be for the CSR to select the Donor Carrier from the drop-down list; this is the carrier that the number will be returned to when it is no longer in use by the current customer.

Carrier ID:  Enter carrier ID code.
[bookmark: _Toc189633013][bookmark: _Toc238379727]Carrier Name:  Enter the text description of carrier.

















[bookmark: _Toc322778620]Toll Mileage Bands

PSA will help create this table at conversion.  To maintain or add new toll plan information, double click on Toll Mileage Bands under the Call Processing Controls tree.

Search Toll Mileage Band by selecting toll rate plan from dropdown and pressing Search.
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You will have two tabs displayed.  Search Toll Mileage Band allows you to find specific toll plan information within the table.  Search Toll Mileage Band Results displays the summary in the tree on the left.  The details can be retrieved by double clicking the entry in the tree.


















Search Toll Mileage Band Results
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Highlight an entry to see the full setup.

[image: ]

Creating new entry in toll mileage band table.

Highlight Toll Mileage Bands 
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Now press the New icon.
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Enter the toll plan to be defined.
Select the Toll Carrier from the dropdown box.

Now you need to define the various periods and toll tariff descriptors for this toll plan.
Select the appropriate tariff descriptor and define the Initial Rate Increment and if you want to rate in one tenth minute increments for each of your company’s rate periods for each descriptor.  
























Open the Bands tab
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Over and under are for mileage if you still define the plan using mileage.  Most plans are now flat rate which would be defined as Over = 0000 and Under = 99999.

Initial Minute Rate establishes the charge for the Initial Rate Increment field on the Information tab.  If you have 5 minutes as the Initial Rate Increment and put 1.00 in the Initial Minute Rate.  The first 5 minutes of the call will be charged 1.00.  (Not 1.00 per minute).

Additional Minute Rate establishes the cost per minute for each minute after the Initial Rate Increment has been met.
This is a ‘per minute’ rate.



















[bookmark: _Toc238379728][bookmark: _Toc322778621]Called Number Control

Double click on Called Number Control under the Call Processing Controls tree.

[image: ]

Exact Dialed Characters:  Enter the exact dialed numbers that access this record.  This is a numeric field, so do not enter dashes or slashes.  Entry of '*' is valid.
Replacement Character to Display on Bill:  Enter the desired replacement description to print on the customer's bill INSTEAD OF the number entered above. If this field is left blank, the number in the above field will be printed.  You may wish to use this field to print the telephone number with dashes.
Replacement Place to Display on Bill:  Enter the place or a description of the type of call.  For instance, this may say "CUST SVC".
Replacement State to Display on Bill: Enter the state you want displayed with this call.
No Airtime Charged on Calls to this Number:  Y/N:  
No Toll Charges on Calls to this Number: Y/N:  
Is this an Emergency Number:  Check the box if the answer is yes. 
Is this a Customer Service Number:  Check the box if the answer is yes.
Flat Charged Call – Home Customers:  Options are the following: Blank ( no charges), Flat Charge, No Flat Charge or Both Airtime and Flat Charge.
Flat Charged Call – Roam Customers:  Options are the following: Blank ( no charges), Flat Charge, No Flat Charge or Both Airtime and Flat Charge. 
Flat Charge Indicator:  Select from the list the appropriate indicator.
No Charge Record Created for Bill Print?:  Check in box creates a record for the bill presentation with a zero charge.
Special Rated Flag to be Set:  Select from ‘Show Record Unrated’, which will rate with next rating cycle using the information provided. ‘Show Record Rated-will not be re-rated’ creates a record for reports but not charged on customer bill, or ‘Drop Record’ causes the call not to be shown on any reports or bills. 
[bookmark: _Toc189633015][bookmark: _Toc238379729]




[bookmark: _Toc322778622]System Use Numbers
	
Double click on System Use Numbers under the Call Processing Controls tree.

Examples of use for these numbers would be technician phones used for testing or sales demonstration phones.  You can control the call handling for these phones independent of other phones/plans.
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Serving SID:  Select the serving SID for this number.
Phone Number:  Enter the number that requires special handling.
Printed Number: Enter the formatted number you want displayed.
Printed Place:  Enter the place (normally a city) to display with the call record.	
Printed State:  Enter the state attached to the record.
Is this an Emergency Number? Y/N:  System use numbers must be marked either as an ‘Emergency’ number or as a customer service (611).  Select this box if this is considered an emergency number.
Exclude from Monthly Counts? Y/N:  If this number should not be counted as active in the monthly count of active services, select a ‘Y’.
Is 611 Number? Y/N:  Indicates that this is a customer service number and handles the call according to this table.
No Air Origin? Y/N: Indicates whether airtime should be charged on calls originating from this number. This does not drop the call.
No Air Termination? Y/N:  Indicates whether airtime should be charged to the terminating number.  If a salesman or service person is calling a customer’s mobile, it is possible your company does not wish to charge the terminating mobile airtime. This does not drop the call.
No SSU Charges? Y/N:  Do not use the rate period setup tables on the plan with this number.  Selecting this or No Air Termination accomplishes the same result. 
[bookmark: _Toc189633017][bookmark: _Toc238379730]No Toll Charges? Y/N:  Do you want to eliminate toll for calls made on this phone?


[bookmark: _Toc322778623]Usage Notification List Masters

Notifications will notify customers when they pass defined thresholds via SMS or email.  You need to define the threshold levels and the associated text for each of the SMS and email notifications.  You need to define notifications for each of the components that will have a free threshold to surpass such as voice, SMS, Data/WAP, MMS, Content, etc.  You can select the various items from the dropdown box; not all items must carry a notification.  You may add a placeholder, <SUBJECT>, in your notification text.  If there are multiple standalone plans or features  within the account, the placeholder will insert the service number that triggered the notification when sending the text to the MDN of Record or the Email Address on the account screen.   If however there are several numbers with ‘sharing’ plans or features linked by super account on the account, then the application will total all the free buckets for each item and apply the percentage to the total and send a notification when that level is breached. In that case the placeholder, <SUBJECT>, would be the cycle and account number not a specific service number.  So if there are 3 phones on account 1-0000123 with the same super account number 456, that have 500 free text on the first line, 500 free text on the second line and 500 free text on the third for a grand total of 1500 free text, then when the total of free texts used by all three services reaches 1125 texts sent then the 75% notification would be triggered and sent to the phone of record or email of record stating that account 1-000123 has gone over that level.   We can setup an additional user defined field that will allow sending the various notifications to additional numbers on the account in addition to the MDN of Record.

Description: Define the level/percentage description.
Threshold Percent:  Enter the numerical value of the notification.
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Usage Type:  select the element requiring notification.  Airtime as well as any charge indicator setup for your company will be available in the drop down box.  In regards to WAP, there can be home and roam indicators to separate the notifications if you provide different usage levels for home vs roam.  Normal indicators for WAP would be 19 for home and 119 for roam.
SMS Text:  Enter message 160 characters for notification level.
Email Text:  Enter message, no limitations, for email.


[bookmark: _Toc322778624]Unassigned MDN/MIN Numbers

Double click on Unassigned MDN/MIN Numbers under the Call Processing Controls tree.
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Search Unassigned MDN/MIN Criteria:

Select MDN or MIN search
Enter the Area Code, Exchange and Line Number or Line Range:  If you want to see only the specific number just enter the area code field, the exchange field, and the first Line Range field.  If you want a listing following that number then enter ‘9999’ in the second Line Range box.
Status:  All selects all the numbers that meet the search criteria.  Unassigned lists only numbers that are not active in the system.  Assigned lists only active numbers in the system.
Service Types:  If you assign line ranges to specific service types(CDMA service type vs. GSM service type) as defined in the Type of Service setup, then you can restrict the search to specific groups.
Ported:  Select All, None, Ported-In or Ported-Out numbers.
Ported In Carrier:  If you want to restrict the list to a specific carrier, select the carrier from the drop-down.
Preassigned Agent:  No longer in use. 

After your search is complete you will have the option to Edit the MDN or MIN.  You may also create individual MDN/MIN from that screen using the New icon.
[bookmark: _Toc238379731]











[bookmark: _Toc322778625]Create MDN/MIN Range

Underneath Search MDN/MIN Range, you will see a place to Create MDN/MIN Ranges. 
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Select MDN or MIN:  Select the type of number you are creating.
Area Code:  Enter the area code for the number or range.
Exchange:  Enter the exchange.
Line Range:  You may enter a single line number or any grouping of lines.  0000 and 9999 would create the entire 10,000 block.  2000 and 2999 only creates the 1,000 block.  To create a single number, enter the line number in both line range fields.  You may also enter a single number with more options by going to the Search Unassigned Results tab.  See detail below.
Service Types:  If you wish to restrict the MDN created here to a specific Service Type, select the service type from the drop-down box.  If you do not restrict the line usage, then leave the default service type.



A screen will return the type of record created and the number of records created.  If there are no or ‘0’ records created, contact PSA. 










[bookmark: _Toc322778626][bookmark: _Toc238379732]Create Single MDN 

Press Search on the Search Unassigned Numbers tab and then highlight Unassigned MDN label in the tree. 
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This will activate the New icon in the tool bar. Pressing New will allow you to insert a single MDN.  This gives you the additional options to enter ESN, Ported status, Ported Carrier, and Pre-assigned fields.
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MDN Fields 

MDN:  Displays the MDN selected.
Status:  Assigned means the number is active in billing.  Unassigned means the number is available to be activated.  Assigned with the additional field marked as Ported In with a Carrier ID is active in billing and the number was brought in from a foreign carrier.  Assigned with the additional field Port Out with a Carrier ID means the number is unavailable for activation until such time as the foreign carrier releases the number back to your company.  Assigned numbers are green, Reserved, Quarantine and Ported Out numbers are red, Port In numbers are blue and Unassigned numbers are displayed as black numbers.
Change Date:  This is the last change date.  This date is used in determining when the number can be returned to the unassigned status from quarantine.  To be able to assign this number prior to the date releasing it from quarantine, zero out the date. 
Changed by:  This is the user id that last interacted with this number.
ESN:  If there is an ESN associated with the MDN, it will be shown here.
Ported:  The selection will be blank   (not ported in any way), Ported In or Ported Out.  This field is used in conjunction with the Status field to determine how the MDN is handled in Customer Care.
Ported   Carrier:  When designated as Port In, this displays the original owner/carrier of this number.  With the Port Out designation it will be the Carrier who currently has control of the number.
Reserved? Y/N:  A check indicates the number will not be available to Customer Care for assignment for a specific length of time as defined in the next field.
Reserved Number of Days:  Allow the user to set a finite date for the reserve status.  The number will remain in reserve status until this number of days has elapsed from the Reserved Date.  Limit is 999 days.  If the number is to remain reserved indefinitely enter zero in this field.  The number will remain reserved until it is manually changed by removing this and the other reserve information.
Reserved Reason:  Reserved reasons are established in the Trouble, Clear, Reserved and Call Back code maintenance.  Select the best representative code to define the reserve request.
Reserved By:  Allows selection of person requesting the reserve status.
Reserved Date:  Sets the beginning date to hold the number.  Default is the current date.
Reserved Until Date:  This date is calculated by using the Reserved Date and the Reserved Number of Days fields.
Preassigned to Agent? Y/N:  Adding functionality in the future.
Preassigned to Agent Code:  Adding functionality in the future.
Preassigned to Agent Date:  Adding functionality in the future.
Service Type:  Determines what service type this number is valid on.
























MINTo work with MINs select this radio button.
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MIN:  Displays the MIN selected from the list.. 
Status:  Assigned means the number is active in billing.  Unassigned is available to be activated.  Assigned with a Ported-In Carrier ID is active in billing and the number was brought in from a foreign carrier.  Port-Out means the number is unavailable for activation until such time as the foreign carrier releases the number back to your company.
Change Date:  This is the last change date.  This date is used in determining when the number can be returned to the unassigned status from quarantine.  To be able to assign this number prior to the date releasing it from quarantine, zero out the date. 
Changed by:  This is the user id that last interacted with this number.
ESN:  If there is an ESN associated with the MDN, it will be shown here.
Preassigned to Agent? Y/N:  Adding functionality in the future.
Preassigned to Agent Code:  Adding functionality in the future.
Preassigned to Agent Date: Adding functionality in the future.
Service Type:  Determines what service type this number is valid on.



[bookmark: _Toc322778627][bookmark: _Toc238379733]Create Single MIN 

This is handled the same as Single MDN.
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[bookmark: _Toc189633018][bookmark: _Toc322778628]Unassigned IMSI Numbers

Double click on Unassigned IMSI Numbers under the Call Processing Controls tree.   PSA will normally load your IMSI range from a file supplied by your vendor as new SIM cards are distributed.

Search Unassigned IMSI
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Mobile Country Code:
Mobile Network Code:
Mobile Subscriber ID or Range of ID:
Status:  All returns all IMSI’s within the range.  Assigned only returns IMSIs that are currently in use; Unassigned returns IMSIs that are not currently in use. 



















Search Unassigned IMSI Results
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These fields will be loaded from the file sent with your SIM cards.  Please forward the file to PSA to be loaded into the billing system and switch (if permitted).

IMSI:  Displays the selected IMSI
Status:  Assigned or Unassigned
Description:  Shows the origin of SIM Card and IMSI.
ICCID:  In most cases, this is the number shown on the SIM card, which can be translated into the IMSI.
PIN1:
PIN2:
PUK1:  This is the primary unlock code for the SIM/IMSI.
PUK2:  This is the secondary unlock code for the SIM/IMSI if the primary has been disabled.
KI:
KAPPLI:
ADM 1:
Header Information:










[bookmark: _Toc238379734][bookmark: _Toc322778629]Create Single IMSI
 
Once you have pressed Search and the Unassigned IMSI Results tree is created, press the New icon to create a new IMSI.
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Enter the required data and press Save.  You must have data in all the fields to activate the IMSI.
























[bookmark: _Toc322778630]Search Unassigned IPs
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IP Prefixes:  Select from the prefixes shown.
Last Octet Range:  Enter the range of the last field in the IP.
Status:  Allow you to filter the search by status.  ALL, Unassigned, and Assigned.
Service Types: Filter the search by selecting a specific Service Type to include.


[bookmark: _Toc322778631]Create IP Range

Octets Prefix:  Enter the initial 3 fields of the IP.  These will be added to the IP Prefix dropdown on the search screen.
Line Range:  Enter a range of numbers for the IP (1-255 is the max range).
Service Type:  Select the Service Type to associate with the IP group being created.
















IP Search return
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IP 
Status: Unassigned or Assigned
Service Type: Shows the Service Type associated with the IP. 
ChangeDate: Shows the disconnect date for the IP. 
Zero Date :  If your company sets a quarantine time for IPs; you may override an IP in quarantine by pressing Zero Date. 



[bookmark: _Toc322778632][bookmark: _Toc238379735]Rate Periods/Days

Double click on Rate Periods/Days under the Call Processing Controls tree.

[bookmark: _Toc322778633]Create Rate Periods
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To define the normal daily rate periods, leave the Create Period by Date box unchecked.

Select the day of the week to define. 
 
Set 12:00AM as the beginning time for all days using the up and down arrows or by selecting the clock icon.  Define the corresponding rate period.  Continue to define rate periods for the remainder of the 24-hour period.  All 24 hours must be accounted for in the setup.  Define airtime rate periods and toll rate periods (if applicable) for each day of the week.  Daytime will correspond to Period 1 in Rate Plan setup.   Evenings will be Period 2.  Nights and Weekends will be Period 3.  You are not required to have more than one period setup.











[bookmark: _Toc238379736]
[bookmark: _Toc322778634]Create Period by Date 

If you wish to establish special rate periods for special days, check this box.  Doing so will override the normal rate periods on described dates.  Select a date and define the periods for air, toll or both. 
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[bookmark: _Toc189633022][bookmark: _Toc238379737][bookmark: _Toc322778635]Holiday Airtime Dates

Double click on Holiday Airtime Dates under the Call Processing Controls tree.
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If you wish to give away airtime for all customers for an entire day, enter that date here. To enter a new date, press the New icon and use the calendar button to enter in the date. No calls placed on this day will receive any charges and airtime will not be accumulated for that date.


















[bookmark: _Toc238379738][bookmark: _Toc322778636]Directory Assistance

Double click on Directory Assistance under the Call Processing Controls tree.
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SID Number:  Define the System Identification Number or SID or BID being defined.
Home/Roam Rates:  Select "Home" if this rate is for home customers' calls.  Select "Roamer" if this rate is for roamer customers.
Effective Date:  Enter the date of this rate by using the calendar icon.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]555-1212 Directory Assistance Rate:  Enter appropriate rates in fields.
Local 411 Directory Assistance Rate:  Enter appropriate rate in field.
International Directory Assistance Rate:  Enter appropriate rate in field.
Charge Airtime on Directory Assistance?:  Check this box if, in addition to a flat rate, you charge airtime for the directory assistance items above.














[bookmark: _Toc189633024][bookmark: _Toc238379739][bookmark: _Toc322778637]Mobile-to-Mobile Extra Line Range

Double click on Mobile to Mobile Extra Line Range under the Call Processing Controls tree.  If you want additional line ranges that are not in the Unassigned MDN file to be considered for rating as Mobile to Mobile for your customers, enter those line ranges in this section.
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Serving SID:  Enter the System Identification Number or SID that will include these numbers as mobile-to-mobile options.
Area Code:  Enter the area code.
Exchange:  Enter the exchange.
Line Number:  Select the number using all four boxes.  EX.  4500 through 4599 would be shown as: first box = 4; second box =5; third box = all; and fourth box = all.  3900 through 3925 would be shown as: first box = 3; second box = 9; third box=0; and fourth box =all (which loads 3900-3909); then a second line, first box = 3; second box = 9; third box=1; and fourth box =all(which loads 3910-3919,  then a third line, first box = 3; second box = 9; third box=2; and fourth box =0 and same thing for 1-5 each on a new line for 3920-25.
Apply How?:  If these numbers are to be included as mobile to mobile only in the home area, select Home.  If they are valid at home and in a roaming situation, select Roam.  











[bookmark: _Toc238379740][bookmark: _Toc322778638]Roaming Partner Groups

Double click on Roaming Partner Groups under the Call Processing Controls tree.
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Group Number:  Enter the number to define the Roamer Group.
Description:  Enter a text description describing the group.
Direct Exchange:  Indicate if the Roaming Group will be participating in direct tape exchange or direct file transfer.. If the group participates in direct exchange, the roaming calls placed in your system will be changed to CIBER format and placed directly in a file to be loaded into the Roamer system database, bypassing the clearinghouse.
Bypass Error Checking on Incoming Calls:  Indicate if error checking (on batch sequence numbers) will be bypassed on incoming calls loaded into your files from a roaming partner.  The batch sequence number of the last tape loaded is saved. This will assist the user in verifying that the roaming partner has not sent a duplicate set of records.
GSM Group – Create TAP Format Outcollects:  This creates TAP instead of CIBER collects.









[bookmark: _Toc238379741][bookmark: _Toc322778639]Roaming Partners

Double click on Roaming Partners under the Call Processing Controls tree.

Completion of Roaming Partner information is required in order to rate calls properly in accordance with  your roaming partner agreements. There are options to define incollect information (information received from the Clearinghouse) for your customers roaming in other areas and outcollect information (information for validation and rating) of the roaming partner’s customers in your area. The outcollect information is used to rate call records and produce files to be sent to the clearinghouse, which will be used to forward call records to your Roaming Partners.  Use the New icon to create new roaming partner records or the Edit icon to change rates or information on existing partners.

To locate a specific roaming partner use the fields to find the information.
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If you wish to see all partners simply press Search.
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Roaming Partner SID:  Enter the Roaming Partner’s System Identification Number or SID.
Serving SID/BID:  Enter your company’s SID. It is possible for your company to have more than one SID/BID. BID is Billing Identification Number.  
Roaming Partner Name: Text description of roaming partner.
[bookmark: _Toc238379742]
[bookmark: _Toc322778640]Partner Information Tab

Partner Address:
Partner Contact Name:
Partner Contact Phone:
Call Sign:  No longer used.
Group Number:  This field is only used if direct exchange of records will take place with the Roaming Partner. This will group the Roaming Partner’s records for the creation of an outcollect file to be forwarded directly to the Roaming Partner, bypassing the Clearinghouse. The records will not be subjected to the same editing processes as they would if they were sent to the Clearinghouse. If these records are created first, they will not copy to the outcollect file to be created for the Clearinghouse.
GSM PLMN Number:  Enter the partner’s PLMN number.
Send TAP Notifications/(Y/N):  Most GSM partners require a ‘no usage’ notification be sent each time your outcollect process runs. When this box is selected, your partner will receive the ‘no usage’ notification if you have no call records destined for the partner.  This should be turned off during testing.
Interconnection Agreement?(Y/N):  This flag is used to indicate if your company has an Interconnection Agreement with this Roaming Partner to 'hand-off' calls from one system to another. (Switches must communicate to allow intersystem hand-off.)
Bill Incomplete Calls?(Y/N):  Establish whether or not to charge for incomplete calls.
Minimum Seconds to Bill Incomplete Calls:  Number of seconds before usage will be charged on an incomplete call.
Road Roam Network Member?(Y/N):  No longer used in the system.
Road Roam Bill and Keep?(Y/N):  No longer used in the system.
Last Batch Sequence Number Received:  This number is supplied and incremented by the billing system. This batch number is the last batch number of records received from the Clearinghouse for the Roaming Partner. These numbers MUST be sequential; otherwise the Clearinghouse editing process will reject them.
Last Batch Sequence Number Sent: This number is supplied and incremented by the billing system. This batch number is the last batch number of records sent to the Clearinghouse for the Roaming Partner. These numbers MUST be sequential; otherwise the Clearinghouse editing process will reject them.

Cellular:               Tap:                Test Tap:                   RAP:

[bookmark: _Toc238379743][bookmark: _Toc322778641]Partner Rates Tab
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Effective Date:  Enter the effective date of the Roaming Partner agreement

Their Customers in Our System

Daily Use Charge:  Enter the daily use charge amount, if applicable. This will create a CIBER record type of 50.
Toll Rate Plan:  You should have toll rate plans set up in the Toll Mileage Band table for your various carriers, enter the plan code that fits the specific carrier.
Miscellaneous Surcharge:  Enter the surcharge amount, if applicable. Define if the surcharge amount will be a per- minute amount, or a per-call amount.  If Apply per-Minute is not checked the charge will be accessed on a Per Call basis.
Surcharge Percentage:  Percentage to charge of the daily charge amount.
Apply Surcharge Per Minute?(Y/N):  Yes in this field will charge the above amount on a per minute basis. No in this field will assess the charge on a per call basis
Apply Surcharge to Daily?(Y/N):  Yes in the check box the surcharge will be imposed based on a percentage the daily charge amount.
Surcharge Descriptor:  Select the surcharge descriptor to identify the charges. 
Data Rating Feature Code:  This defines the item, which will control the rating on data with the specific partner.
Roamer Rates (Rate by Period):  Enter a record for each rate period used by your company, along with the corresponding Rate Per Minute to be charged to the Roamer. Rate Periods are CIBER standard, and are defined in Table 25 of the CIBERNET manual. Input the rates per minute, assuming four decimal positions.
Interconnection Rates (Rate by Period):  If your company has an interconnection agreement with the Roaming Partner, enter a record for each rate period used by your company, along with the corresponding Rate Per Minute to be charged. Rate Periods are CIBER standard, and are defined in Table 25 of the CIBERNET manual. Input the rates per minute, assuming four decimal positions.
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Our Customers in Their System

This information is defined under the Their Customers in our System section on the Partner Rates tab. 
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Re-rate Calls at Home Rates:  This flag indicates what will happen to the charges that are received from the Clearinghouse on incollect usage for this Roaming Partner.  If this field is left blank, all the charges will remain as they were received from the Roaming Partner, unless a minimum is defined in the field Incollect Minimum Airtime on the Airtime Rates Field on the rate plan setup. If the charge is above this minimum, it will be left in place. The charges will show in the Roaming portion of the customer’s bill. If this field is populated with any of the following options, the call records will be classified as expanded home calls and will display in the local portion of the bill.

Select from the drop-down: 
Rate Air, Toll, Pass Daily- The Airtime and Toll will be rated; the Daily Use charge will be passed on as it was received from the Roaming Partner.
Rate Air, Pass Toll, Drop Daily – Rate air and pass through toll with no Daily Use charge.
Rate Air & Toll, Drop Daily - The Airtime and Toll will be rated, the Daily Use charge will be eliminated.
Pass Air, Pass Daily, Zero Toll if in table – Table is ROMTFR Option 4 on the CELLDBV2
Rate Air, Drop Daily, Zero Toll if in table – Table is ROMTFR
Rate Air, Pass Toll & Daily - Rate air and pass through toll and Daily Use charge.
Rate Toll, Pass Air, Drop Daily - The Toll time will be rated, the Airtime charge will be passed on as it was received, and the Daily Use charge will be eliminated.
Rate Toll, Pass Air & Daily - The Toll time will be rated, the Airtime and Daily Use charges will be passed on as they are received. (This is not a valid entry if the flag Re-rate from Roamer is set to ‘R’.)

Rerate To:  Rate how flag indicating how the charges will be re-rated. Input in this field will require a valid value be populated in the field Re-rate calls at home rates?
Local or blank = The call will be re-rated as a local call, using the rates defined in the Rate Plan (Section 1.1.10) during the rating program.
Roam = The call is re-rated as a local call using the rates as they are defined in “OUR Customers in Their System” area, Rerate Roamer Rates for each period. The call is immediately re-rated with these rates and marked as rated, so it does NOT go through the rating program.  
Called Number Suffix for Rerate:  This is a 2-digit character field that will be placed at the end of the called number to indicate that this record was re-rated (the Call Type was changed from 2 to 1). The field “Re-rate calls at home rates?” cannot be blank for this field to be considered. The default is ‘LR’.
Surcharge Per Call:  If there is a surcharge per call for your customers in their system, enter the amount here.
Daily Use Charge:  If there is a Daily Use charge when your customers use their system, enter the amount here.
Rerate Toll Plan:  Select the toll plan to be used.
Flat Rate Markup on Airtime:  Enter the amount of the flat rate.
Rerate Roamer Rates (Rates by Period):  Enter a record for each rate period used by your company, along with the corresponding Rate Per Minute to be charged to the your customer if they are roaming in this area. Rate Periods are CIBER standard, and are defined in Table 25 of the CIBERNET manual. Input Rates per Minute assuming four decimal positions.


[bookmark: _Toc238379746][bookmark: _Toc322778642]Toll Free NPA/NXX
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Add any foreign carrier NPA/NXX ranges to the table that will be considered toll free in your rating.

[bookmark: _Toc238379744][bookmark: _Toc322778643]Line Ranges


Only for TDMA/CDMA carriers: line ranges have to be entered to validate calls to a specific Roamer.
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Effective Date:  Date the rates went into effect.
NPA NXX:  Define the NPA/NXX that will fall within the range for the partner.
Line Number:  If the range is not the complete 10,000 add an entry for the specific 1,000 block for each NPA/NXX.
[bookmark: _Toc189633031][bookmark: _Toc238379745]
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Only for GSM carriers: enter the codes defining the partner.
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Mobile Country Code:  Enter all the mobile country codes with corresponding network codes.
Network Code:
















[bookmark: _Toc322778645]Items/Feature/Rate Plan Setup

Expand the Items/ Feature/ Rate Plan Setup tree under Billing Admin and Setup. Double click on the Items tab.

[bookmark: _Toc238379747][bookmark: _Toc322778646]Items/Features
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Item Types:  
Adjustment items are used to apply adjustments to customer bills. Adjustment items alter the customer’s A/R balance immediately upon posting of the item. Adjustments will be totaled and printed on the Billing Summary page of the bill as Other Credits, and in the detail area of the bill on the Other Charges and Credits page. 
Equipment items are account level charges and are assigned an invoice number. You can see them on the invoice inquiry screen. These items are entered only through the invoicing system and will pull forward to the bill during the billing cycle.
Permanent items are monthly recurring charges detailed on the Monthly Charges page of the customer bill. Entered through Service Order Entry.
Temporary items are one-time charges, which are detailed on the Other Charges and Credits page and then purged during post-bill update. Entered through Service Order Entry.
Variable items are no longer used in the system.
Expand one section of the tree and highlight the item to edit previously created items.  Highlight the item type description in the tree and press the New icon to create a new item.

Item Code:  Enter a 5-character alphanumeric code for this item. The code can be an abbreviation or other logical representation of the item.
Item Description:  Enter an alphanumeric description of the item, 40 characters maximum. This is the  description that will print on the customer’s bill.

Some of the fields in the options section will vary by the item/feature type.
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Account or Service Level Charge:  Indicate if this is an Account level or Service level charge/credit.  Account level charges apply to the entire account and are displayed in the “account level” section on statements.  When an account level item is added to a service number; that item will display on all other service numbers on the Packages/Plans/Features tab of the service number. Service level items are added to individual services (individual for each MDN) and are displayed only on the specific service number.  
Rate Per Unit:  Enter the default rate used in the service order program for this item. Enter the rate to be charged each time this item is billed. The rate may be overridden during service order entry or by the catalog if the inventory module is utilized. Enter the number with 2 decimal positions.
Update Current Items with New Rate:  This allows you to change the rate on the item and update the item already installed on customer accounts.  If you change the rate and only want to the new rate to be affective going forward leave this flag unchecked.  If you want to change the rate on every item in the system old and new, you must check this box.  Each evening a job will run on the iSeries that will then update the items across the customer database.
Revenue Account:  Select the G/L account number to accumulate revenues for this item.
Taxable?(Y/N):  Indicate how taxes will be applied to this item allowing for tax exemptions. The valid options are listed in the drop-down box.
Percent Taxable:  Enter taxable percentage, normally 100%.  Some Internet products are percentage based.

Options

Options will vary by type of item.  Selection of some options will be open new tabs to provide for setup of these sections.  See detail discussion of those tab following the base option discussion.

Print if Zero?(Y/N):  If you want the item to show on monthly statement even if it is a no charge item, mark this with a check.
Allow Bill To in POS?:  If this flag is not checked then the item must be paid for in POS; Bill to Account is not allowed.
[bookmark: OLE_LINK4][bookmark: OLE_LINK5]Prorate?:  Flag used for permanent items to indicate if the monthly charge will be prorated, or charged the full amount regardless of when the item is entered or discontinued.
Advance Bill Item?:  This flag indicates if the item is an advance bill item or a current bill item. Placing a check  in this box will charge for the item one month in advance. Where there is no check, the item only bills for past service  that has already been  received. Example: The current date is March 1 and billing is being generated. An advance bill item would bill for March 1 through March 31, while a no advance bill item would bill for Feb. 1 through Feb. 28.
Annual Charge?(Y/N):  If yes, this item will bill annually on the anniversary date.
Data Certificate Item:  This creates a new tab to configure certificates for data components, similar to Air Certificates.
Use Prepay Pricing Table?(Y/N):  Opens a new tab and provides a price field for each of the defined prepay periods.  7 day price, 28 day price, etc. If you check this box then the Rate per Month is not used for the plan or item.
Allow Special Description?:  This flag indicates if a different description other than the default description for a service number level-billing item will be allowed. If checked then there will be an additional field shown when the item is added to a customer’s service.
Airtime Certificate Item?:  If checked this will create an air certificate with the same name. Airtime certificates allow for variety of options such as additional minutes to be added for the customer without changing the rate plan.
Calculate Tax at Entry Time?:  If the item should calculate taxes at entry time in the service order, put a check in the box.  If the item is non-taxable, leave box blank.
Set Data Rates?:  Opens the tab to create the various types of data elements and their rates.
Set Call Delivery Toll Free: If checked, a tab will appear where you can specify the free airtime options 
Set Record Rating Options: If checked, a tab will appear where you can specify the special handling for rating of records. 
Set Toll Free Options:  If checked, a tab will appear where you can specify the free airtime options
Insurance Item? Y/N:  If set to ‘Y’ then when this item is installed on a service that service  can be added to a report that runs monthly for insurance company reporting. (optional by carrier – depends on insurance provider’s reporting specifications)
Detail Bill Print? Y/N:  When an item, which has this flag set to yes, is added to a customer the flag on the Print Options screen will be set to Print Detail from default setting.
Set Additional Rate Features:  Currently this is used to setup free calling groups by feature.  
Visible in Service Order:  If this item should be selectable in a service order application, mark with a check.
Set Data Usage Rerate:  Allows you to rerate 

Apply Surcharge?:  A check in the box will apply all the surcharges as defined by the Miscellaneous Tax item to the access fee for this item. If some surcharges do not apply use the exempt surcharge function.
Exempt Surcharge Codes:  If  any of the default surcharges do not apply to this item, select the surcharge from the Available box and move it to the Linked box.
 
[bookmark: _Toc238379749]



















[bookmark: _Toc322778648]Data Certificate Item

If you want to create an item that has data carryover; then you must choose both Set Data Rates and Data Certificate Item.  If you only want to create an item for additional/bonus data then select only Data Certificate Item.  If the item is to be used as a ‘top off feature’ available to the end-user on the website then you will need to check ‘Add Additional Features’ and then select ‘Allow Webselect’.  
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Access Point Name - Network ID:  APN-NI = Access Point Name, Network Interface.  This and the APN-OI are recorded in the GPRS records. The two access point fields define the access point names recorded to differentiate different service providers for the same kind of service.  They are the first selection criteria for matching usage to rates.  The rating system attempts to use both APN-NI and the APN-OI, if not found it tries with a blank APN-OI.  If that lookup fails, it tries with both blank.  This allows the differentiation between WAP and MMS (and other possible services).  For CDMA data, these are currently always blank.
Access Point Name – Operator ID:  APN-OI = Access Point Name, Operator Interface.
Number of Days Allowed to Use This Certificate Y/N?:  Enter the number of days that a customer has to use the certificate minutes. When the certificate is installed on a service number, the system will add the number of days to the install date for the certificate end date. In the case of carry over certificate it could allow the carry over to be use for extended periods such as 3 months, 1 year, etc. depending on the number of days.  If the item is a bonus data certificate used to augment an existing data feature for the rest of the current cycle and one more cycle then create it as a ‘temporary’ item and set the Number of Days to 32.  If they want the data certificate to drop off at the end of the user’s cycle then set the “Regenerate After Each Billing Period” flag to Yes.  If the Regenerate flag is Yes, then at renewal the system checks the customer’s plans and features to see if they have the feature matching the data certificate; since the item is a temporary item, it will have been removed for the next period; which in turn deletes the data certificate.
Regenerate After Each Billing Period:  If checked, the system will create a new certificate at billing.  If not checked this is a one-time certificate. On permanent regenerating data certificate items, each billing run creates a new certificate.  This certificate is created with a beginning date of the first day of the cycle and the end date is the last day of the cycle.  So in Feb it would be valid for 28 days; where in March it would be 31days and April would only be 30 days.  Additionally on permanent regenerating air certificates, no matter what effective date is used for the install on the item, the certificate will expire the last day of the cycle.  If carry over certificate, the end date may be more than a cycle if required.
Apply to Home Usage Y/N?:  Should local calls be applied to the certificate?
Apply to Roamer Usage Y/N?:  Should roamer calls be applied to the certificate?
Apply to Expanded Home Usage Y/N?:  Should calls made in the Expanded Home area be applied to the certificate?
Apply to Incoming Usage Y/N?:  Should incoming usage be applied to the certificate.  
Apply to Outgoing Usage Y/N?:  Should outgoing usage be applied to the certificate.
Charge Indicator:  :  Select the appropriate charge indicator from list. This must be created in the data services equipment master.  Normally 12 for SMS, 19 for Internet Browsing (WAP), 50 and above for ring tones, games, other content.
Data Unit Type:  This is the quantity type for the type of usage being billed.  Usage that is internet based is always recorded as a number of bytes.  You must choose a single quantity type, which normally will be defined by the overage rates.  Thus, 1MB of free usage with overage of .10 per KB must be defined using KB.
EA – this is a per message rate.  It will result in a rate per use.  This is normally used for SMS, MMS and Ringtone types of charges. 
BT – Bytes, no conversion, this is a number of bytes.
KB – Kilobytes, number of bytes divided by 1024.
MB – Megabytes, number of bytes divided by 1,048,576.
GB – Gigabytes, number of bytes divided by 1,073,741,824

Number of Units:  Defines how many additional Data Units will be free on the certificate.
Rate Step Time To Apply Data Certificate:  This is a drop down where you can select:  Before Free Plan Minutes or After Free Plan Minutes.
Rate Periods Applicable:  What periods should the certificate apply to?  For example: if you only want it to apply to Nights and Weekend periods check Period 2 – Off Peak and Period 3 – Off Peak Nights.



[bookmark: _Toc322778649]Record Rating Options Tab

 This tab will only be available if the Set Record Rating Options box is checked. 
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Days of Week to be Free:  Indicate the free days with a check mark.  If marked all calls on that day will be free to all callers with the attached feature.
Time Zone:  Select a time zone to use in conjunction with this feature from the dropdown box.  All customers with this option will be rated using the selected time zone.  This can be used to create different rating periods without altering the default rate periods.  Ex. To move start of  off peak from 9:00pm to 7:00pm.  The time zone size is only four characters and the item has to match the time zone.  So items used to alter rate periods will only be allowed 4 character codes.  
Free Mobile-to-Mobile Calls:  This plan or feature gives free mobile to mobile.
Free Incoming Calls:  This plan or feature gives all incoming minutes free.
Toll plan:  If a toll plan is selected here then when the feature is added to the service the toll plan on the feature overrides the toll plan selected on the Service Level screen.
International Toll Plan: If you need to change the international toll plan from the defaulted toll plan, select an international toll plan here.  Then the feature will cause the calls to be rated with the selected plan.
Free Voice Mail Retrieval:  This allows subscriber to check their voice mail at no charge.
Free Voice Mail Deposit:  This allows the subscriber to leave voice mails at no charge.
Free SMS Messaging Service:  This gives user free SMS messaging.
Number of Free SMS Messages:  Determines how many free SMS messages are available if Free SMS Messaging Service is active.
Apply Expanded Home:  If this is checked the options selected will apply to expanded home calls as well.

[bookmark: _Toc322778650]Free Rate Period Tab

Within the Record Rating Options tab is the Free Rate Periods secondary tab.   Moving a rate period to the Linked column will give airtime free for that period.
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Select applicable periods in Available section and move them to the Linked section.







Charge Indicators that are Free

If you wish to give away a specific type of record select that record type and move it to the Linked column.  All available indicators will be shown in the Available column.  
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If this   item intends to give away all messages or kilobytes for a specific charge indicator, move that indicator to the Linked box.  All records for that type will not accumulate charges.  


















Charge Indicators to Display on Invoice 
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Indicate which charge indicators will be shown on the billing statement by moving them to the Linked box.



























[bookmark: _Toc238379750][bookmark: _Toc322778651]Call Delivery Toll Free Tab
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This allows for free call delivery to a specific set of NPA/NXXs.  Use the New icon under the tab to create new toll free NPA/NXX.  
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Rates for data services are associated with a feature code and charge indicator.

If you want to create an item that has data carryover; then you must choose both Set Data Rates and Data Certificate Item.  If you only want to create an item for additional/bonus data then select only Data Certificate Item.  
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Access Point Network ID:  APN-NI = Access Point Name, Network Interface.  This and the APN-OI are recorded in the GPRS records. The two access point fields define the access point names recorded to differentiate different service providers for the same kind of service.  They are the first selection criteria for matching usage to rates.  The rating system attempts to use both APN-NI and the APN-OI, if not found it tries with a blank APN-OI.  If that lookup fails, it tries with both blank.  This allows the differentiation between WAP and MMS (and other possible services).  For CDMA data, these are currently always blank. 
Access Point Operator ID:  APN-OI = Access Point Name, Operator Interface.
Charge Indicator:  Select the appropriate charge indicator from list. This must be created in the data services equipment master.  Normally 12 for SMS, 19 for Internet Browsing (WAP), 50 and above for ring tones, games, other content.
Call Directions:  This field indicates the eligible call directions for the particular rate.  You must select at least 1 and up to 4 valid call directions.
Rate Period:  This is the standard rate periods defined in day of week.  
Data Sharing Method:  To share data as well as airtime, each service number must be linked with the same super account number:
1) Do Not Share:  Does not allow sharing.
2) Share Single Set:  All phones sharing this item will share only one set of messages/KBS/etc.
3) Share and Contribute to Tiers in Group:  each time this item is added to a phone the messages/KBS/etc on the item are added to all others of the same type to be shared in aggregate.
4) Share on Overage but Do Not Contribute to Group:  If a service number is linked to other service numbers and this setting is on the data component, then the service number will use the messages/KBS/etc. on this data item first and then share in any leftover data components from other service numbers on the account.

Example:
Service Number			Super Acct#		Data Item
806-358-8928			123654			T200
806-358-8921			123654			T200
806-358-8922			123789			T200
806-358-8955			123654			TIKV

If T200 has 200 free messages and is set to Share Single Set and T1KV is set to Share on Overage but Do Not Contribute, then service numbers 806-358-8928 and 806-358-8921 share total of 200 free messages, 8922 has 200 free messages and shares with no one (unique super account number),806-358- 8955 has 1000 free messages and if the 1000 messages are used then this number would be able to share with 8928 and 8921 if there any remaining free messages.

If T200 has 200 free messages and is set to Share and Contribute to Group and TIKV is set to Share on Overage but Do Not Contribute, then service numbers 8928 and 8921 share total of 400 messages, 8922 has 200 messages and shares with no one (unique super account number), 8955 has 1000 messages and if the 1000 messages are used then it be able to share with 8928 and 8921 if there any remaining free messages.

Combine or Split Rate Period:  Select Combine Rate Period to combine all rate periods for determining tier of usage.  Select Split Rate Period to rate each period on its own; this results in multiple buckets of free usage by rate period. 
Display Detail Usage on Bill(Y/N): Select Y to show individual records for data service. Select N to only display summaries of the data (each charge indicator) on the statement.
Display Description on Bill(Y/N):  Selecting Y allows a description from the source record to display on the bill.  N uses the description specified on this record..
Billing Description:  This is the description that will appear on the bill as the description of the usage unless otherwise noted.
Display Rate on Bill(Y/N):  Check this box to show the rate on the bill; if not checked, the bill will not show the rate.  For items where there will be ‘pass through’ rates, the box is normally unchecked, as the rates can vary from record to record.  For items that are not ‘pass through’ rates, the system will correctly calculate the rate and break it down by tier for this record. 
Pass Through Rate(Y/N):  Checking this box passes the pre-rate amount in the record and ignores the rate on this feature record.
Minimum Charge per Use:  This is the minimum charge that would be assigned to each record.  Normally, this is only populated on usage that would be Outcollect to a foreign carrier.
Prorate Data Usage Tiers on Install or Removal?:  Mark with a check to prorate the messages, bytes, etc. for data components.
Quantity Type:  This is the quantity type for the type of usage being billed.  Usage that is internet based is always recorded as a number of bytes.  You must choose a single quantity type, which normally will be defined by the overage rates.  Thus, 1MB of free usage with overage of .10 per KB must be defined using KB.
EA – this is a per message rate.  It will result in a rate per use.  This is normally used for SMS, MMS and Ringtone types of charges. 
BT – Bytes, no conversion, this is a number of bytes.
KB – Kilobytes, number of bytes divided by 1024.
MB – Megabytes, number of bytes divided by 1,048,576.
GB – Gigabytes, number of bytes divided by 1,073,741,824

Usage Rounding:  
Blank or No Rounding:  If left blank or no rounding the records accumulate across the tiers and the user is charged only what they used. This will total the usage and apply any overage. Here is how the setup looks and the resulting overage charges.  This is data with quantity type of Megabyte.

	TIER1
	BUT NOT OVER
	RATE

	 
	10
	0

	11
	20
	5

	21
	99999999
	4

	 
	 
	 





The customer will receive the first 10 megabytes of data at no charge; then overage begins to accumulate.  Generally speaking if they use 11.5 MB then they will be charged 1.5 times 5.00 or $ 7.50.  If they use 18.75 MB the charge would be 8.75 times 5.00 or $ 41.25.   Thus if they used 44.5 MB they would receive 34.5 MB in overage so 20 times 5.00 = $ 100.00 plus 14.5 times 4.00 = $ 58.00 for a total on overage of  $ 158.00.  Technically speaking when overage is calculated, EACH record stands on its own for a billed amount; that billed amount is then totaled at the end of the cycle for the amount to be billed to the customer.  Sessions are collected in bytes and converted into the quantity type defined on the item. 
Round by BT, KB, MB, or GB: If you select a specific rounding type, then each record will be rounded up by the ‘type’ selected.  Example of rounding:  If you select Round Up by Megabyte.  Each time they access the web they will be charge a minimum of one megabyte.  So if they only use 512 kilobytes, that record will be rounded up to 1 megabyte.  A session using 3.6 MB will be rounded to 4.0 MB.

Aggregate Monthly Data: If you select Aggregate then instead of charging a percentage of the charge on the overage, a charge will be incurred each time a threshold is passed.

You may have a simple tier structure; where you give 1MB free and charge 10.00 per MB after that.

	Tier
	But Not Over
	Rates

	
	1
	0.00

	
	99999999
	10.00

	
	
	



This would charge $1.00 for each megabyte used when all records are totaled at the end of the cycle.  If the total usage is 24.86 megabytes the charge for data usage would be $ 25.00.  

Another example could be:
 
	Tier
	But Not Over
	Rates

	
	10
	0.00

	6
	15
	5.00

	16
	9999999
	5.00

	
	
	



In this case you are giving 10 MB free and every additional 5 MB is 5.00.  The tier before the unlimited tier will be the repeating block size.  So 17 MB total usage would be 17.0 – 10.0 free = 7.0 in overage category.   7  MB has a full 5 MB block plus 2 additional MB of the next full 5 MB.  So 7 MB would be calculated $5.00 charge plus 2 MB rounded up to the 5 MB block size would equal an additional 5.00 charge.  So overage would be 10.00.  
And so when a new 5 MB block is reached there will be an overage charge of $5.00.

Rates:  These tiers define the usage buckets and rates associated with them.  For a free bucket, enter the number of the specified quantity in the But Not Over field and the rate is zero.  For overage rates, enter the tiered values in steps with the appropriate rate. ‘9999999999’ must be entered in the But Not Over field for the last bucket and enter the final rate amount.
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G/L Account:  This defines where the revenue for data charges created by this charge indicator setup will be accumulated.
Tax Exempt: Select the appropriate tax-exempt status or Take all Taxes.
Miscellaneous Tax Codes:  If you want the percentage miscellaneous taxes to be charged against the data charges setup in the Rates section then move those items into the Linked box.  Then if the customer has a matching miscellaneous tax feature installed on the Service screen, each of the matching tax codes will apply to any data rate charges.
























[bookmark: _Toc238379752][bookmark: _Toc322778653]Airtime Certificates

Air certificates are a way of adding additional voice minutes to a customer.  These certificates can be specific to a service number(service level) or shared across a super account(account level).  The way you set the level of certificate is by choosing ‘Account’ or ‘Service’ level on the item set up under Item Information.  If you select ‘Service’, the minutes will not share; they are specific to the service number they are installed on.  If you select ‘Account’, then any service numbers that have the same super account number as the service number the certificate is installed on will share the additional minutes first come – first serve. You may have multiple air certificates on an account or service.  Air certificates do not prorate minutes even if you prorate the charges on the item; so you may want to consider not prorating the amount on the item setup.   One additional consideration is that you can have the minutes applied ‘before’ regular plan minutes or apply them after all the free plan minutes have been used up.  If you wish you may allow the rating process to override the plan setup overages and have the air certificate establish the overage rate.  This should only be done if you choose the ‘Apply After Plan Minutes’. 
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Certificate Description:  Text description of air certificate.
Number of Minutes for Credit:  Number of free minutes given with certificate.
Credit Rate per Minute:  This used for reporting purposes only. Assigns a per-minute cost to track expense of free minutes provided by this certificate.
Credit G/L Account:  Enter the general ledger account number to accumulate overage revenue.
Number of Days Allowed to Use this Certificate:  Enter the number of days that a customer has to use the certificate minutes. When the certificate is installed on a service number, the system will add the number of days to the install date for the certificate. This will become the expiration date of the certificate.
Regenerate After Each Billing Period:  If checked, the system will create a new certificate at billing.  If not checked this is a one-time certificate. On permanent regenerating air certificate items, each billing run creates a new certificate.  This certificate is created with a beginning date of the first day of the cycle and the end date is the last day of the cycle.  So in Feb it would be valid for 28 days; where in March it would be 31days and April would only be 30 days.  Additionally on permanent regenerating air certificates, no matter what effective date is used for the install on the item, the certificate will expire the last day of the cycle.
Charge Overage Here:  If you want to charge overage once the free minutes are exhausted instead of the regular period rate, check this box.
Overage Rate:  If you want to charge overage once the free minutes are exhausted, enter the per-minute rate here.
Apply to Expanded Home Calls:  Should calls made in the Expanded Home area be applied to the certificate?
Rate Step Time to Apply Airtime Certificate:  Select from drop-down. Apply the free minutes from the certificate first, before the rate plan free minutes, or apply after the regular plan minutes have been exhausted.
Rate Periods Applicable:  Indicate which rate periods can free minutes can be included in.
Apply Service Types:  Select ‘ALL’ service types to which this certificate should apply.
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Call Directions:  Select the appropriate call directions that apply for the certificate.  
Apply to Extended Area Calls:  This allows the usage of the extended area bands to define coverage areas.  For this option to work, the service number you want the air certificate to apply to must also have a plan that has the Extended Home Rerate Tab defined.
Apply to Extended Area Bands:  Select one or more boxes  that the certificate will apply to. These bands are defined on the rate plan that is used in conjunction with this item.















[bookmark: _Toc238379753][bookmark: _Toc322778654]Set Toll Free Options

Flat Rate Toll Plan
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Free Minutes Allowed in Plan:  Set the number of minutes to be considered toll free on this item.
Share Minutes?(Y/N):
Include Call Forward Calls?(Y/N):  Should Call Forwards be included in the count of free minutes.
Apply To:
	Home 
	Expanded
	Roam
Period to Apply:  Select all periods to which this item will apply. Options are as follows: Day, Evening, Night, Special Intrastate, Late Night, Weekend, Overseas Regular, Overseas Discount, Overseas Economy.

















States
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If this item allows toll free calls to certain states, move any or all states that calls should be toll free into the Linked box.

NPA/NXX that are Toll Free
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[bookmark: _Toc238379754]If there are NPA/NXX groups that should be considered toll free because of this feature, enter these here.
[bookmark: _Toc322778655]Set Additional Rate Features
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Use Free Calling Group On This Plan?:  If you are implementing the free calling group, check this box.

Maximum Numbers Allowed In Free List: Select the size of the calling group for this specific rate plan.
Include Incoming Voice Calls?:  Checking the box indicates the call will be free.
Include Outgoing Voice Calls?:  Checking the box indicates the call will be free.
Include Incoming SMS Text?:  Checking the box indicates the message will be free.
Include Outgoing SMS Text?:  Checking the box indicates the message will be free.
Free Calling Scope Allowed:  Determines which calling area will be included in the free pool:
Home Calls Only; Home + Expanded Home Calls Included; Home + Expanded + Extended Home Calls Included; Home + Expanded + Extended + Roam Calls Included; or Roaming Calls Only.
Charge For Each Number in Free Number List:  If there is a charge for the number of phones in the list, mark this box with a check.  Select the charge item below.
Include Free Number in Charge Description: Check this box if you want the individual phone number displayed with the charge feature description.
Feature Code to Apply Free Number Charge:  Select the item code used to charge monthly fee. 






PrePay Pricing Prices
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Enter an amount for each period.  The renewal and reconnect processes will use this information to establish charges for the period selected.















[bookmark: _Toc322778656]Set Data Usage Rerate 
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Rerate Type:  You will select from SID, State, or Country.  Selecting State or Country will change the Rerate Value field to a dropdown box with appropriate selections. 
Rerate Value:  If a SID is the rerate value enter the SID that will trigger the rerate.  This is a five-digit field.  If you select State then you will have the individual US states, Canadian provinces, and US protectorates in a dropdown box.  Selecting Country will show the three-character country code for all countries in a dropdown box.
Charge Indicator:  Select the charge indicator to be rerated. EX. 12 equals SMS, 19 equals WAP/Browsing.
Rerate How:  You have three options to select from:
Rerate to Home (Indicate Rerated) – changes the record to home and places a L/R with the record so you can tell it was rerated from roam to home.
Rerate to True Home – changes the record so that it does not show to ever been a roaming message.
	Roamer – leaves the record showing as roaming.
Rerate Form:  Two options:
Pass Through – leaves any charge received with the record and applies them to the message on the statement.
Rerate – changes the record according to Rerate How and applies the rates setup by the specific charge indicator on the rate plan on the Data Service Rates tab.  
International Rerate How: You have three options to select from:
Rerate to Home (Indicate Rerated) – changes the record to home and places a L/R with the record so you can tell it was rerated from roam to home.
Rerate to True Home – changes the record so that it does not show to ever been a roaming message.
	Roamer – leaves the record showing as roaming.
International Rerate Form: Two options:
Pass Through – leaves any charge received with the record and applies them to the message on the statement.
Rerate – changes the record according to Rerate How and applies the rates setup by the specific charge indicator on the rate plan on the Data Service Rates tab.


[bookmark: _Toc322778657]Item Filters

Filters are ‘add on’ filters. The item must meet ALL the criteria selected to be available for installation on a service number.  

Account level item filter options – Cycle and Market
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Service level item filter options – Cycle, Service Type, Provisioning Type, or Market
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In the setup below for the item FCG – Free Calling Group to be available to load on a customer, that customer must be a wireless GSM customer in the Mid-Tex market whose account falls in billing cycle 1.
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[bookmark: _Toc322778658]Additional Rating Features
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Require Last Date to Bill:  Forces the user to select a last date to bill in the service order or can be used in conjunction with the following option to auto calculate.  Example would be on installment sales items.
Auto Calculate Last Date to Bill:  Causes the application to select the last date to bill using parameters setup on equipment items.  Most common application would be installment sales items.
Allow Bill To on Advance Pay:  Most companies do not allow items/plans to be ‘Billed to the Account’ as there is no billing process run against those types of service.  However you might want to use this option for an adjustment item that when added to the service will adjust the balance on the account.  Use this option after discussing with PSA.
Allow Webselect:  Optional:  If your company allows customers to add features on the PSA EBPP site, checking this box makes the item available to the website. 




[bookmark: _Toc238379755][bookmark: _Toc322778659]Rate Plans

Double click on Rate Plans under the Items/ Rate Plans/ Packages tree.

Rate Plan Code:  Enter two characters.  The field is alphanumeric.  ‘PLN’ will append to the beginning of the item code.   If “01” is entered as the rate plan, the item is set up in the database as PLN01. Rating is at the Plan/Feature level, without regard to SID.
 
Rate Plan Description:  This is the text definition of the plan.  This will display on the statement and in drop-down selections.

The following are three options available for charging the monthly access fee when defining a rate plan.                                                        
�                                                                                 
� Access fee option 1 is a flat rate per service number/ per month, and is defined with entry in the field Rate per Month.  This option can apply to individual or group rate plans.  This option will be determined by settings in Group/Stand Alone Plan Designation either as Stand Alone or Companion plans.                                                      
� Access fee option 2 is used for group rate plans, and allows a tiered method for assessing monthly access fees based on the number of service numbers assigned to a group by super account number (corporation).  For example, you desired to charge the group a rate of $25.00 per service number/per month if the group had 1-5 numbers assigned, and $20.00 per service number/per month if the group had 5+ service numbers assigned; etc.  The rate plan must have the field Rate per Month as .00; the field ‘Group/Stand Alone Plan Designation’ must be Corporate Plan; the field Minimum Amount to Bill is .00; complete the rate schedule based on the number of units.  The schedule will appear if Corporate Plan is selected. If you do not want to schedule the rate based on number of units, leave it blank and enter the amount to charge in the Rate per Month field.  This option will be determined by settings in Group/Stand Alone Plan Designation as Corporate.                                                                           
� Access fee option 3 is used to charge a minimum monthly rate for a service number.  You have the option of applying airtime and toll amounts to the minimum. If the accumulation of the amounts defined are less than the minimum, the minimum will be charged.  If the accumulation, of the amounts defined, is more than the minimum, the actual accumulated amount will be charged.  To use this option, leave the “Rate per Month” as .00, the schedule for charging the fee based on the number of units blank; and complete the field “Minimum Amount to Bill” and the fields “Apply airtime to minimum” and “Apply Toll to Minimum” as desired.
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[bookmark: _Toc322778660]Access Charge Application

Rate Per Month:  Enter the rate per month, including the decimal.  If this is going to be a corporate structure then enter the primary rate of the corporate structure in this field as well as the first tier in Corporate Unit Rates table.
Revenue Account:  Choose a general ledger account number for accumulating revenue for this rate plan.
Minimum Amount to Bill for Account:  Minimum amount to bill is used to bill a minimum monthly amount.  Do not use this option with the Rate per Month field.
Minimum Amount to Bill for Service:  Minimum amount to bill is used to bill a minimum monthly amount.  Do not use this option with the Rate per Month field.

Options
Bill in Advance? (Y/N):  A check indicates if you want the customer to pay for the service a month in advance.
Apply Toll to Minimum? (Y/N):  Indicate if you want to use toll charges in accumulating and offsetting the minimum monthly charge.
Set Data Rates?(Y/N):  Checking the box opens a new tab for setting up data components.
Set Toll Free Options? (Y/N):  Checking the box opens Flat Rate Toll Plan tab.
Track Usage G/L Account by Plan?:  Allows you to separate usage for home airtime, roamer usage,  expanded home interstate toll, expanded home intrastate toll, and expanded home airtime.
Update Current Items with New Rate?(Y/N)  Update Current Items with New Rate:  This allows you to change the rate on the item and update the item already installed on customer accounts.  If you change the rate and only want to the new rate to be affective going forward leave this flag unchecked.  If you want to change the rate on every item in the system old and new, you must check this box.  Each evening a job will run on the iSeries that will then update the items across the customer database.
Visible in Service Order?(Y/N):  This will allow selection of this plan in the rate plan drop-down box.
Set Call Delivery Toll Free?(Y/N):  Checking the box opens Call Delivery Toll Free tab.
Prorate?(Y/N):  Check the box if you want the plan to prorate for a partial month.
Use Prepay Pricing Table?(Y/N):  Opens a new tab and provides a price field for each of the defined prepay periods.  7 day price, 28 day price, etc.  If you check this box then the Rate per Month is not used for the plan or item.
Allow Bill To in POS Y/N?:  If not checked the monthly recurring cannot be billed to the account.
Apply Air Time to Minimum?: Check the box to use airtime in accumulating and offsetting the minimum monthly charge.
Internet Plan?(Y/N): Check the box if this plan is for internet billing.
Set Record Rating Options?(Y/N):  Checking the box opens Record Rating Options tab.
Annual Charge?(Y/N): Check the box if the plan is to be billed once annually.
Print if Zero?(Y/N):  If not selected and the item has no charges, then item or description will not appear on the bill.
Data Certificate Item:

Tax Information
Taxable?:  Determine the taxing status for this rate plan, select the appropriate status from the drop-down box.
Percentage of Plan That is Taxable:  Enter the percentage that is taxable.  For example, if it is 100% taxable, enter "100". 
Tax Free Amount:  If the item is only partially taxable (for internet services – the first 25.00 is sometimes considered tax free), enter the tax-free amount.
Calculate Taxes At Entry Time: Check the box if you want to calculate taxes at service order time to be transferred to Point of Sale.

Surcharge Information
Apply Miscellaneous Surcharge to Item?(Y/N):  This determines whether or not miscellaneous taxes will be calculated for the access fee for the item/plan/package. 
Exempt: If a specific surcharge does not apply to this item, move that surcharge into the Exempt box.
Available:  Lists of all Miscellaneous Surcharges.

































[bookmark: _Toc238379756][bookmark: _Toc322778661]Airtime Rate Application

Click on the tab Airtime Rate Application. 
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Group/Stand Alone Plan Designation:
Stand Alone:  This will charge the rate per month for access and will not be able to share minutes with other individuals.
Companion Plan:  Companion will charge the rate per month access but will allow sharing among accounts or individuals. 
If you check Only Share Leftover Minutes?  The primary service number will receive the free minutes first.  If at the end of the period there are any used free minutes those will be distributed to the remaining service numbers on a first come first serve basis until all free minutes are expended. The primary service is either manually selected or it will be the lowest MDN numerically of the all the MDNs on the account.
Corporate Plan:  Corporate plans allow for tiering of access charges. Plan minutes can be pooled for sharing.

If chosen, answer: Pool Minutes Based on Number of Mobiles? (Y/N) When this is marked yes, each phone on the account will contribute the free minutes to a pool to be used by all.  In other words where the plan has 500 free minutes if there are 5 phones on the account then the 5 phones will share 2500 free minutes first come first serve.

Minute Increment Method:  Options are: Six Second; Send to End, no minimum; Six Second, Send to End; Six Second, Talk Time; Whole Minutes, Send to End; Whole Minutes, Talk Time.
How Should Rate Period Minutes Accumulate?:  This determines how minutes are grouped in rating.  Select the appropriate grouping for this rate plan.  If this is a sharing plan, the accumulation method must be the same for all plans in the plan group that will be sharing minutes.  You may have rate plans with different accumulation methods within your system.   Select the appropriate grouping for this plan type.  Combine all rate plans creates a single bucket of minutes and you must put those free minutes and overages on each period defined in the system.  So if you give 50 free minutes to be used no matter the rate period, in Airtime rates you must put the 50 free minutes in the first field for period 1, period 2, period 3 and period 4.  Overages should match also.
Prorate Minutes on Install?:  Check this box if you want the plan to pro-rate minutes (opposed to access charge) for a partial month.
Carry Over Plan?:  If the plan is a carry-over plan, that accumulates unused minutes for use in a later period, check this box.
Carry Over Number of Months:  If the ‘carry over minutes’ have expiration dates in a period of months, enter the number of months the carryover will be valid.  After that point the used minutes will be expired and removed as ratable free minutes.
Mark with a check in the box for each of the periods to which carryover minutes can be accumulated.
Carry Over Rate Period 1?: 
		Carry Over Rate Period 2?:
Carry Over Rate Period 3?:
Carry Over Rate Period 4?:
Carry Over Rate Period 5?:
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First Minute Free?:  Select from the drop-down: Incoming free, Outgoing free, Both free or Neither free.
Use Free Calling Group On This Plan?:  If you are implementing the free calling group, check this box.
Maximum Numbers Allowed In Free List: Select the size of the calling group for this specific rate plan.
Include Incoming Voice Calls?:  Checking the box indicates the call will be free.
Include Outgoing Voice Calls?:  Checking the box indicates the call will be free.
Include Incoming SMS Text?:  Checking the box indicates the message will be free.
Include Outgoing SMS Text?:  Checking the box indicates the message will be free.
Free Calling Scope Allowed:  Determines which calling area will be included in the free pool:
Home Calls Only; Home + Expanded Home Calls Included; Home + Expanded + Extended Home Calls Included; Home + Expanded + Extended + Roam Calls Included; or Roaming Calls Only.
Charge For Each Number in Free Number List:  If there is a charge for the number of phones in the list, mark this box with a check.  Select the charge item below.
Include Free Number in Charge Description: Check this box if you want the individual phone number displayed with the charge feature description.
Feature Code to Apply Free Number Charge:  Select the item code used to charge monthly fee. 
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Use A Separate Rate Period for Mobile-to-Mobile Calls?: Check this box if you want to have a separate rate period for a mobile-to-mobile call.  This sets Rate Period 4 as mobile to mobile; so you must define the free minutes and overages rates in the Airtime Rates tab on that period. Even if the selected rate period is defined in the rate table, but this box is not checked, the rate period will not be recognized.
Group Mobile-to-Mobile Rate Period Selection: If you wish to restrict Mobile to Mobile calling to only service numbers with the same super account, you will need to select the rate period for accumulating mobile-to-mobile minutes of use.  You must set up free minutes and overages for the selected period on the Airtime Rates tab. If you do not want to restrict mobile to mobile calling to the super account leave the selection as Do Not Change Group Mob to Mob Rate Period.
Set Airtime Rate Period Definitions Specific to This Plan:  Check this box if want to create rate periods unique to this rate plan. Define the rate periods in the Rate Periods tab.
Set Long Distance Rate Periods Specific to This Plan:  Check this box if you want to create tool rate periods unique to this rate plan.  Define the rate periods in Rate Periods tab.
Voice Mail Retrieval Free?:  Check this box if voice mail retrieval is free.
Use Expanded Home Definitions by SID/BID?:  Opens Expanded Home SIDS tab and asks what rate period will be used to accumulate minutes.
	Apply Expanded Home to Rate Period:  Select a rate period where the expanded home minutes will be directed for re-rating.  If the calls should apply against the period in which they were made, leave the field set to ‘Do Not Change Rate Period.  If they should be rated against a specific period then select the period from the drop down.  If you wish create a group of free expanded home minutes with associated overages then select rate period 5.  You will then need to set up the airtime rates for that period on the Airtime Rates Tab.  
Use Expanded Home Definitions by Serving State?:  Opens Expanded Home by State tab and asks what rate period will be used to accumulate minutes.
	Apply Expanded Home to Rate Period:  Select a rate period where the expanded home minutes will be directed for re-rating.  If the calls should apply against the period in which they were made, leave the field set to ‘Do Not Change Rate Period.  If they should be rated against a specific period then select the period from the drop down.  If you wish create a group of free expanded home minutes with associated overages then select rate period 5.  You will then need to set up the airtime rates for that period on the Airtime Rates Tab.  
Use Expanded Home Definitions by Serving Cell Site?:  Opens Expanded Home SID/Cell Site tab and asks what rate period will be used to accumulate minutes.
Apply Expanded Home to Rate Period:  Select a rate period where the expanded home minutes will be directed for re-rating.  If the calls should apply against the period in which they were made, leave the field set to ‘Do Not Change Rate Period.  If they should be rated against a specific period then select the period from the drop down.  If you wish create a group of free expanded home minutes with associated overages then select rate period 5.  You will then need to set up the airtime rates for that period on the Airtime Rates Tab.  
Use Extended Home Rating on this Plan?:  Opens Incollect Roam Re-rate tab.  This allows roaming calls to be re-rated from the rate in the incollect to different rate by period.
Include Expanded Home in Mob to Mob Check?:   ‘Y’ or checked extends the Mobile to Mobile to the expanded home area as well as the home area.  Unchecked calls are only considered mobile to mobile when both phones are within the home network.

[bookmark: _Toc238379757][bookmark: _Toc322778662]Optional Rating Selections
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If your company uses special rating features like Free Local Double Minutes and it applies to this plan move the item to the Linked box.  















[bookmark: _Toc238379758][bookmark: _Toc322778663]Plan Groups (optional coding)
This allows the application to check the services on an account selecting plans that are compatible sharing plans and if they are within a defined Plan Group link those services by super account.  If implemented you will not have control over the super account or be able to have multiple sharing groups under one account.
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Select the groups that will be allowed to share with this plan and move them to the Linked box.  To create a new group, press the Add Group button.  Enter the new group designation, which can be 1 to 5 characters.  This will load the new group into the linked column.  This new group will now be listed in the Available column on other plans.  To remove a plan group, remove the group from the linked column on all plans that it is attached to.  The plan group shows linked plans in the brackets following the group code.  



















[bookmark: _Toc238379759][bookmark: _Toc322778664]Airtime Rates
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Highlight the period in the list to be defined. Periods 1-3 are usually defined as peak (daytime), off-peak (nights), and weekends respectively.  Rate period 4 normally applies to Mobile to Mobile.  If the optional rate period 5 is used, this can be setup to define special rating applications.  An example would be the ability to give a set number of free nationwide minutes and then charge overages on the balance of an expanded home definition. This would require that (1) there is an expanded home area defined on the ‘Airtime Rate Application’ screen; (2) the flag associated with that setup would be set to ‘Always use Rate Period 5’.

Enter the minutes and rate for those minutes.  If the minutes are all free minutes enter 0 in the first column, 99999 in the second column and 0.00 in the third column.  If you define a range of minutes, the final ‘And Under” range must be 99999.  Example:  To give a customer 250 free peak minutes and then charge an overage of 35 cents per minute; you would select Period 1from the tree, then enter 250 in the And Under column with .00 in the Rate Per Minute column.  Enter 251 in the Minutes Over box on the next line; enter 999999 in the And Under field and .35 in the Rate Per Minute field.  
Mark the Retroactive Rate to All Minutes box if you want the customer to receive a lower rate on preceding minutes based on the amount of overage they use. Example:  if the first line reads 0 -250 @ .35 per minute, the second line reads 251-500 @ .30 per minute and the Retroactive Rate to All Minutes box has a check in it, when the customer reaches the 251 minute mark ALL previous minutes will be charged at .30 per minute not at .35 per minute.  You will need to set up these fields for every period defined for your company.  If you have a separate Mobile-to-Mobile period defined on the rate plan, Period 4 is Mobile-to-Mobile minutes. Those minutes will not be tabulated against any of the Period 1, Period 2 or Period 3 minutes. 

PREPAY rate plans only use period 1 to define the number of minutes available during the renewal period.   If you use the usage monitoring and have this period 1 setup, then when the program runs to check usage, if the service has reached the number of minutes shown here, the service will be suspended, even if the renewal period has not expired.  The customer will have to renew for another period to reset the minutes to max.
Exclude Calls to These States From Toll Charges:  If calls made under this plan should not include toll to a group of states, select the states from the drop-down boxes.  All states can be indicated by using ** in the one of the fields.
Forward Delivery Surcharge:  Allow a company to charge a surcharge on call forwards or on call deliveries that are flat rate calls.
Incollect Minimum Airtime:  This is the minimum amount per minute you want to charge for roaming.  Basically allows a markup per rate plan.  If they get usage @ .03, and minimum is .05, .05 will be used.
Incollect Minimum Toll Charges:  Same as Incollect Minimum Airtime only for toll.

[bookmark: _Toc238379760][bookmark: _Toc322778665]Corporate Unit Rates
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This field overrides the Rate per Month field on the opening rate plan setup screen and sets the amount of the ‘access charge/rate per month’ services based on the type of group and the table entries.  For corporate rates to apply to a group of phones on an account, those numbers must meet the following requirements:  1) every service must have the same rate plan and 2) each service must have the same super account number.  The benefit to using Corporate Rates is that at billing time the application checks the group and assures that the lowest service number has the rate in the primary or first level.  So if a CSR were to disconnect the number with the higher rate; at billing another number will be assigned the new rate.  This assures that the primary rate will always be charged at least one time.

For Prepay Group Corporate charges the only requirements are that the service numbers are linked and they have the same plan.  Prepay does not allow multiple phones on an account. 

Units:  Set maximum number that will apply to the corresponding rate.
Rate:  Amount of access charge for the corresponding number of services on the account.

Add on Access Charge:  This table allows you to establish an initial rate and then create subsequent rates for additional phones.  As a level is reached the charge will be changed retroactively.  

	Units
	Monthly Rate

	1
	84.95

	5
	24.95

	10
	9.95

	
	




Example of Add On type
If there are 3 phones with the same plan and super account number the access fees charged would be:

	1
	$84.95

	2
	$24.95



However once the second level is surpassed and there are now seven phones in the group, the access rates would be as follows:

	1
	$84.95

	11
	$  9.95




Single Rate Access Charge:  If you have multiple rates and the initial service rate is changed with the next level use this selection.  The first field may be any number ( 1 or more) but once the next level is reached the phones in the first level will be changed to the ‘single rate’ in the new level reached.

	1
	$  9.95

	11
	$  9.95




Tiered Access Charge:  This option reads the table and assigns an access rate according to the number of phones on the account.  The lowest service number will receive the rate in the first row of the table.  Subsequent numbers will be charged the access rate associated with the various levels.  There is no retroactivity on this type.

Example of Tiered Access
If there are 3 phones on the account

	1
	$84.95

	2
	$24.95



If there are 7 phones on the account

	1
	$84.95

	5
	$24.95

	1
	$  9.95
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These fields provide a way to override the corporate rate structure for a period of time.  This allows the plan to have a ‘promotional price’ for a certain length of time.  
Start Date:  This establishes the beginning date for the Install date to fall within to apply the corporate promotional price.
End Date: This establishes the ending date for the Install date to fall within to be considered for the corporate promotional price.
Months:  This determines the number of months for which the promotional price is valid.  If the value is 3 then the first three billing cycles after a valid promo start date will have the values listed in the table instead of the normal corporate rates.
Units: Set maximum number that will apply to the corresponding rate.
Monthly Rate: Amount of access charge for the corresponding number of services on the account.

The rates will accumulate using the ‘Add On Group’ selection on the Corporate Unit Rates tab. 
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Serving State:  Select the state, province or country for which you want to create special rating options,  Or ** option  which groups all of the United States, which would create a national calling plan.	
Rerate Flag:  Select the type of rerate for calls made in this state/group.  Options:
Rate Air, Toll, Pass Daily – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup, and passes the Daily charge if any from the incoming record on to the customer.
Rate Air, Pass Toll, Drop Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes toll charges provided on the incoming record onto the customer and eliminates the Daily charge if any from the incoming record.
Rate Air, Toll, Drop Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup, and eliminates the Daily charge if any from the incoming record.
Pass Air, Pass Daily, Toll if in Table – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes the Daily charge if any from the incoming record on to the customer and rates the toll by the toll rates setup on Roaming Partner Toll rating.
Rate Air, Drop Daily, Toll if in Table– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, eliminates the Daily charge if any from the incoming record, and rates the toll by the toll rates setup on Roaming Partner Toll rating.
Rate Air, Pass Toll and Daily – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes toll charges provided on the incoming record onto the customer, and passes the Daily charge if any from the incoming record on to the customer.	
Rate Toll, Pass Air, Drop Daily - Uses the rates defined in Toll Mileage Band setup to rate the toll and passes the Airtime charges from the incoming record on to the customer and eliminates any Daily charges.
Rate Toll, Pass Air and Daily - Uses the rates defined in Toll Mileage Band setup to rate the toll and passes the Airtime charges and Daily charge if any from the incoming record on to the customer.
Rate Air, Drop Toll And Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, all toll charges on the incoming record are eliminated along with any Daily charges.
True Home – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup and passes the Daily charge if any from the incoming record on to the customer.  However if you are using Rate Period 5 to define expanded home rating, the calls marked as True Home will not apply to Period 5 minutes.
Rerate To:  Selecting Local makes the call appear as a local call and are counted against the plan minutes. Selecting Roamer leaves the call as a roaming call but re-rates the airtime using the rate established under ‘Our Customers in Their System’ section on the Partner Rates tab in the Roaming Partner setup. 
Called Suffix:  If you wish to mark the calls that have been rerated, enter a three-character suffix.  This will be added to calls on the bill and current calls screen.  The default is L/R, which shows that the call was rerated to local roam.	
International Toll Treatment:  Select the type of rerate for international calls.  See options above for Rerate Flag.
International Markup Table:  If you wish to add additional charges for international, select this box.
Markup Rate: Enter the percentage to be added to the calls charges for international calls.
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Serving SID:  Enter the SID to be included in expanded home.
Serving Place:  Enter the cell site identifier.
Rerate Flag:  Select the type of rerate for calls made in this state/group. Options:
Rate Air, Toll, Pass Daily – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup, and passes the Daily charge if any from the incoming record on to the customer.
Rate Air, Pass Toll, Drop Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes toll charges provided on the incoming record onto the customer and eliminates the Daily charge if any from the incoming record.
Rate Air, Toll, Drop Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup, and eliminates the Daily charge if any from the incoming record.
Pass Air, Pass Daily, Toll if in Table – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes the Daily charge if any from the incoming record on to the customer and rates the toll by the toll rates setup on Roaming Partner Toll rating.
Rate Air, Drop Daily, Toll if in Table– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, eliminates the Daily charge if any from the incoming record, and rates the toll by the toll rates setup on Roaming Partner Toll rating.
Rate Air, Pass Toll and Daily – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes toll charges provided on the incoming record onto the customer, and passes the Daily charge if any from the incoming record on to the customer.	
Rate Toll, Pass Air, Drop Daily - Uses the rates defined in Toll Mileage Band setup to rate the toll and passes the Airtime charges from the incoming record on to the customer and eliminates any Daily charges.
Rate Toll, Pass Air and Daily - Uses the rates defined in Toll Mileage Band setup to rate the toll and passes the Airtime charges and Daily charge if any from the incoming record on to the customer.
Rate Air, Drop Toll And Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, all toll charges on the incoming record are eliminated along with any Daily charges.
True Home – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup and passes the Daily charge if any from the incoming record on to the customer.  However if you are using Rate Period 5 to define expanded home rating, the calls marked as True Home will not apply to Period 5 minutes.	
Rerate To:  Selecting Local makes the call appear as a local call and are counted against the plan minutes.  Selecting Roamer leaves the call as a roaming call but re-rates the airtime using the rate established under ‘Our Customers in Their System’ section on the Partner Rates tab in the Roaming Partner setup. 
Called Suffix: If you wish to mark the calls that have been rerated, enter a three-character suffix.  This will be added to calls on the bill and current calls screen.  The default is L/R, which shows that the call was rerated to local roam.	
International Toll Treatment:  Select the type of rerate for international calls.
International Markup Table:  If you wish to add additional charges for international, select this box.
Markup Rate: Enter the percentage to be added to the calls charges for international calls.
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Serving SID:  Enter the SID to be included in expanded home.
Rerate Flag:  Select the type of rerate for calls made in this state/group. Options:
Rate Air, Toll, Pass Daily – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup, and passes the Daily charge if any from the incoming record on to the customer.
Rate Air, Pass Toll, Drop Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes toll charges provided on the incoming record onto the customer and eliminates the Daily charge if any from the incoming record.
Rate Air, Toll, Drop Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup, and eliminates the Daily charge if any from the incoming record.
Pass Air, Pass Daily, Toll if in Table – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes the Daily charge if any from the incoming record on to the customer and rates the toll by the toll rates setup on Roaming Partner Toll rating.
Rate Air, Drop Daily, Toll if in Table– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, eliminates the Daily charge if any from the incoming record, and rates the toll by the toll rates setup on Roaming Partner Toll rating.
Rate Air, Pass Toll and Daily – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, passes toll charges provided on the incoming record onto the customer, and passes the Daily charge if any from the incoming record on to the customer.	
Rate Toll, Pass Air, Drop Daily - Uses the rates defined in Toll Mileage Band setup to rate the toll and passes the Airtime charges from the incoming record on to the customer and eliminates any Daily charges.
Rate Toll, Pass Air and Daily - Uses the rates defined in Toll Mileage Band setup to rate the toll and passes the Airtime charges and Daily charge if any from the incoming record on to the customer.
Rate Air, Drop Toll And Daily– Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, all toll charges on the incoming record are eliminated along with any Daily charges.
True Home – Uses the airtime rates on rate plan to set free minutes and overage on minutes if applicable, uses the rates defined in Toll Mileage Band setup and passes the Daily charge if any from the incoming record on to the customer.  However if you are using Rate Period 5 to define expanded home rating, the calls marked as True Home will not apply to Period 5 minutes.
	
Rerate To:  Selecting Local makes the call appear as a local call and are counted against the plan minutes. Selecting Roamer leaves the call as a roaming call but re-rates the airtime using the rate established under ‘Our Customers in Their System’ section on the Partner Rates tab in the Roaming Partner setup. 
Called Suffix: If you wish to mark the calls that have been rerated, enter a three-character suffix.  This will be added to calls on the bill and current calls screen.  The default is L/R, which shows that the call was rerated to local roam.
International Markup Table:  If you wish to add additional charges for international, select this box.
Markup Rate: Enter the percentage to be added to the calls charges for international calls.
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This option defines how to handle calls made to a group of SIDS. Calls can be rerated using the tables in the setup, completely dropped or passed through with existing pricing. You may define the rerate for both airtime and toll.  You can use this to rerate true roaming calls.  For instance if Hawaii and Alaska are not considered part of a National plan where the continental US is considered local, then you can set this tab to include all serving SIDs and rerate the calls to another rate.  Since the continental calls are removed first in the rating then Hawaii and Alaskan calls would still need to be rated.  In this instance they would be rerated to the values set in Rerate Airtime table and the same can be done with toll.  If this tab were not setup then the call charges attached to the records from the Hawaii and Alaska calls would be passed through to the billing.
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Home SID:  Enter the home SID for this band.
Serving SID:  Enter a serving SID for this band.  Leaving the zero will include all Serving SIDS.
Effective Date:
Extended Area Roaming Band:  Select the band 1-9 that the Home and Serving SIDS are defining.  This must only be selected if this is used in conjunction with an air certificate defined on this plan.  Ex. Wanting to give 500 free roaming minutes to a certain group of SIDS.  You would add an air certificate for the 500 minutes and defining the band on the air certificate setup.  Then you will define the area (SID group) for the certificate here.
Toll Rerate Treatment:  Options are Rerate using tables below, Drop or Pass.
International Toll Rerate Treatment:  Options are Rerate using tables below, Drop or Pass.
Rerate Airtime – enter new rate per minute
	Period1- Peak
	Period2- Off Peak
	Period3- Off Peak Nights
	Period4- Mobile to Mobile
	Period 5 Special Use
Rerate Toll
Period1- Peak
	Period2- Off Peak
	Period3- Off Peak Nights
	Period4- Mobile to Mobile
	Period 5 Special Use
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These are the same settings as discussed on the item setup only at the plan level.

Flat Rate Information Tab 
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States Tab
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NPA/NXX Tab
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Access Point Network ID:  APN-NI = Access Point Name, Network Interface.  This and the APN-OI are recorded in the GPRS records. The two access point fields define the access point names recorded to differentiate different service providers for the same kind of service.  These are the first selection criteria for matching usage to rates.  The rating system attempts to use both APN-NI and the APN-OI, if not found it tries with a blank APN-OI.  If that lookup fails, it tries with both blank.  This allows the differentiation between WAP and MMS (and other possible services).  For CDMA data, these are currently always blank. 
Access Point Operator ID:  APN-OI = Access Point Name, Operator Interface.
Charge Indicator:  Select appropriate charge indicator from list. This must be created in the data services equipment master.  Normally 12 for SMS, 19 for Internet Browsing (WAP), 50 and above for ring tones, games, other content.
Call Directions:  This field indicates the eligible call directions for the particular rate.  You must select at least 1 and up to 4 valid call directions.
Rate Period:  This is the standard rate periods defined in day of week.  
Data Sharing Method:  To share data as well as airtime, each service number must be linked with the same super account number.  If data is defined at the rate plan level and you want data to be shared; then every service that is to share data must have the same plan. 
1) Do Not Share:  Does not allow sharing.
2) Share Single Set:  All phones sharing this item will share only one set of messages/KBS/etc.
3) Share and Contribute to Tiers in Group:  each time this item is added to a phone the messages/KBS/etc on the item are added to all others of the same type to be shared in aggregate.
4) Share on Overage but Do Not Contribute to Group:  If a service number is linked to other service numbers and this setting is on the data component, then the service number will use the messages/KBS/etc. on this data item first and then share in any leftover data components from other service numbers on the account.


Example:
Service Number			Super Acct#		Data Plan
806-358-8928			123654			T200
806-358-8921			123654			T200
806-358-8922			123789			T200
806-358-8955			123654			TIKV

If T200 has 200 free messages and is set to Share Single Set and T1KV is set to Share on Overage but Do Not Contribute, then service numbers 806-358-8928 and 806-358-8921 share total of 200 free messages, 8922 has 200 free messages and shares with no one (unique super account number),806-358- 8955 has 1000 free messages and if the 1000 messages are used then this number would be able to share with 8928 and 8921 if there any remaining free messages.

If T200 has 200 free messages and is set to Share and Contribute to Group and TIKV is set to Share on Overage but Do Not Contribute, then service numbers 8928 and 8921 share total of 400 messages, 8922 has 200 messages and shares with no one (unique super account number), 8955 has 1000 messages and if the 1000 messages are used then it be able to share with 8928 and 8921 if there any remaining free messages.

Combine or Split Rate Period:  Select Combine Rate Period to combine all rate periods for determining tier of usage.  Select Split Rate Period to rate each period on its own; this results in multiple buckets of free usage by rate period. 
Display Detail Usage on Bill(Y/N):  Display Detail Usage on Bill(Y/N):  Select Y to show individual records for data service. Select N to only display summaries of the data (each charge indicator) on the statement.
Display Description on Bill(Y/N):  Selecting Y allows a description from the source record to display on the bill.  N uses the description specified on this record..
Billing Description:  This is the description that will appear on the bill as the description of the usage unless otherwise noted.
Display Rate on Bill(Y/N):  Check this box to show the rate on the bill; if not checked, the bill will not show the rate.  For items where there will be ‘pass through’ rates, the box is normally unchecked, as the rates can vary from record to record.  For items that are not ‘pass through’ rates, the system will correctly calculate the rate and break it down by tier for this record. 
Pass Through Rate(Y/N):  Checking this box passes the pre-rate amount in the record and ignores the rate on this feature record.
Minimum Charge per Use:  This is the minimum charge that would be assigned to each record.  Normally, this is only populated on usage that would be Outcollect to a foreign carrier.
Prorate Data Usage Tiers on Install or Removal?:  Mark with a check to prorate the messages, bytes, etc. for data components.

Quantity Type:  This is the quantity type for the type of usage being billed.  Usage that is internet based is always recorded as a number of bytes.  You must choose a single quantity type, which normally will be defined by the overage rates.  Thus, 1MB of free usage with overage of .10 per KB must be defined using KB.
EA – this is a per message rate.  It will result in a rate per use.  This is normally used for SMS, MMS and Ringtone types of charges. 
BT – Bytes, no conversion, this is a number of bytes.
KB – Kilobytes, number of bytes divided by 1024.
MB – Megabytes, number of bytes divided by 1,048,576.
GB – Gigabytes, number of bytes divided by 1,073,741,824

Usage Rounding:  
Blank or No Rounding:  If left blank or no rounding the records accumulate across the tiers and the user is charged only what they used. This will total the usage and apply any overage. Here is how the setup looks and the resulting overage charges.  This is data with quantity type of Megabyte.

	TIER1
	BUT NOT OVER
	RATE

	 
	10
	0

	11
	20
	5

	21
	99999999
	4

	 
	 
	 





The customer will receive the first 10 megabytes of data at no charge; then overage begins to accumulate.  Generally speaking if they use 11.5 MB then they will be charged 1.5 times 5.00 or $ 7.50.  If they use 18.75 MB the charge would be 8.75 times 5.00 or $ 41.25.   Thus if they used 44.5 MB they would receive 34.5 MB in overage so 20 times 5.00 = $ 100.00 plus 14.5 times 4.00 = $ 58.00 for a total on overage of  $ 158.00.  Technically speaking when overage is calculated, EACH record stands on its own for a billed amount; that billed amount is then totaled at the end of the cycle for the amount to be billed to the customer.  Sessions are collected in bytes and converted into the quantity type defined on the item. 
Round by BT, KB, MB, or GB: If you select a specific rounding type, then each record will be rounded up by the ‘type’ selected.  Example of rounding:  If you select Round Up by Megabyte.  Each time they access the web they will be charge a minimum of one megabyte.  So if they only use 512 kilobytes, that record will be rounded up to 1 megabyte.  A session using 3.6 MB will be rounded to 4.0 MB.

Aggregate Monthly Data: If you select Aggregate then instead of charging a percentage of the charge on the overage, a charge will be incurred each time a threshold is passed.

You may have a simple tier structure; where you give 1MB free and charge 10.00 per MB after that.

	Tier
	But Not Over
	Rates

	
	1
	0.00

	
	99999999
	10.00

	
	
	



This would charge $1.00 for each megabyte used when all records are totaled at the end of the cycle.  If the total usage is 24.86 megabytes the charge for data usage would be $ 25.00.  

Another example could be:
 
	Tier
	But Not Over
	Rates

	
	10
	0.00

	6
	15
	5.00

	16
	9999999
	5.00

	
	
	



In this case you are giving 10 MB free and every additional 5 MB is 5.00.  The tier before the unlimited tier will be the repeating block size.  So 17 MB total usage would be 17.0 – 10.0 free = 7.0 in overage category.   7  MB has a full 5 MB block plus 2 additional MB of the next full 5 MB.  So 7 MB would be calculated $5.00 charge plus 2 MB rounded up to the 5 MB block size would equal an additional 5.00 charge.  So overage would be 10.00.  
And so when a new 5 MB block is reached there will be an overage charge of $5.00.

Rates:  These tiers define the usage buckets and rates associated with them.  For a free bucket, enter the number of the specified quantity in the But Not Over field and the rate is zero.  For overage rates, enter the tiered values in steps with the appropriate rate. ‘9999999999’ must be entered in the But Not Over field for the last bucket and enter the final rate amount.
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G/L Account:  This defines where the revenue for data charges creating by this charge indicator setup will be accumulated.
Tax Exempt: Select the appropriate tax-exempt status or Take all Taxes.
Miscellaneous Tax Codes:  If you want the percentage miscellaneous taxes to be charged against the data charges setup in the Rates section then move those items into the linked box.  Then if the customer has a matching miscellaneous tax feature installed on the Service screen, each of the matching tax codes will apply to any data rate charges.
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 This tab will only be available if the Record Rating Options box is checked. 
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Days of Week to be Free:  Indicate the free days with a check mark.  If marked all calls on that day will be free to all callers with the attached feature.
Time Zone:  Select a time zone to use in conjunction with this feature from the dropdown box.  All customers with this option will be rated using the selected time zone.  This can be used to create different rating periods without altering the default rate periods.  Ex. To move start of  off peak from 9:00pm to 7:00pm.  The time zone size is only four characters and the item has to match the time zone.  So items used to alter rate periods will only be allowed 4 character codes.  
Free Mobile-to-Mobile Calls:  This plan or feature gives free mobile to mobile.
Free Incoming Calls:  This plan or feature gives all incoming minutes free.
Toll plan:  If a toll plan is selected here then when the feature is added to the service the toll plan on the feature overrides the toll plan selected on the Service Level screen.
International Toll Plan: If you need to change the international toll plan from the defaulted toll plan, select an international toll plan here.  Then the feature will cause the calls to be rated with the selected plan.
Free Voice Mail Retrieval:  This allows subscriber to check their voice mail at no charge.
Free Voice Mail Deposit:  This allows the subscriber to leave voice mails at no charge.
Free SMS Messaging Service:  This gives user free SMS messaging.
Number of Free SMS Messages:  Determines how many free SMS messages are available if Free SMS Messaging Service is active.
There is a PSA property that can be set which would include Expanded Home calls for ALL free options selected on the specific rate plan or feature.	


Free Rate Period Tab

Within the Record Rating Options tab is the Free Rate Periods secondary tab.   Moving a rate period to the Linked column will give airtime free for that period.
Charge Indicators that are Free

Click on the Charge Indicators that are Free tab next to the Free Rate Periods tab.  If you wish to give away a specific type of record select that record type and move it to the Linked column.  All available indicators will be shown in the Available column.  
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If this   item intends to give away all messages or kilobytes for a specific charge indicator, move that indicator to the Linked box.  All records for that type will not accumulate charges.  





















Charge Indicators to Display on Invoice 
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Indicate which charge indicators will be shown on the billing statement by moving them to the Linked box.
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Enter the NPA/NXX combinations for which call delivery is free.
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Use this option to change the rate period definition from the default rate periods to a rate plan specific rate period.  If this is not selected the rate plan will use the global/default settings for rate periods.

Create Period by Date?:  Selecting this box will display a field for date with calendar icon attached.  Entering a date here will allow you to create rate periods for a specific day of the year. 
Period Day of the Week:  Select the day of the week to be defined.
Airtime Rate Period:  Select the beginning time for the rate period selected in the drop-down box.  Define all the rate periods in a given day.
Toll Rate Periods:  Select the beginning time for the toll rate period selected in the drop-down box.  Define all the toll rate periods in a given day.
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[bookmark: _Toc238379771]Select the General Ledger account to which the revenue of each group will apply for this plan.
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Certificate Description:  Text description of air certificate.
Number of Minutes for Credit:  Number of free minutes given with certificate.
Credit Rate per Minute:  For reporting purpose only. Assigns a per-minute cost to track expense of free minutes provided by this certificate.
Credit G/L Account:  Enter the general ledger account number to accumulate overage revenue.
Number of Days Allowed to Use this Certificate:  Enter the number of days that a customer has to use the certificate minutes. When the certificate is installed on a service number, the system will add the number of days to the install date for the certificate. This will become the expiration date of the certificate.
Regenerate After Each Billing Period:  If checked, the system will create a new certificate at billing.  If not checked this is a one-time certificate.
Charge Overage Here:  If you want to charge overage once the free minutes are exhausted instead of the regular period rate, check this box.
Overage Rate:  If you want to charge overage once the free minutes are exhausted, enter the per-minute rate here.
Apply to Expanded Home Calls:
Rate Step Time to Apply Airtime Certificate:  Select from drop-down. Apply the free minutes from the certificate first, before the rate plan free minutes, or apply after the regular plan minutes have been exhausted.
Rate Periods Applicable:  Indicate which rate periods can free minutes can be included in.
Apply Service Types:  Select ‘ALL’ service types applicable to this certificate.
Call Directions:  Select the appropriate call directions that apply for the certificate.  
Apply to Extended Area Calls:  This allows the usage of the extended area bands to define coverage areas.  For this option to work, the service number you want the air certificate to apply to must also have a plan that has the Extended Home Rerate Tab defined.
Apply to Extended Area Bands:  Select one or more boxes that the certificate will apply to. These bands are defined on the rate plan that is used in conjunction with this item.


Data Certificate (For Advance Pay only)  
In an Advance Pay situation you can create a data certificate that will control the amount of data allowed on the plan.  You will set up the amount of data that you want to allow and once that amount has been used then provisioning will shut off the data element in the appropriate switch.
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Access Point Name - Network ID:  APN-NI = Access Point Name, Network Interface.  This and the APN-OI are recorded in the GPRS records. The two access point fields define the access point names recorded to differentiate different service providers for the same kind of service.  They are the first selection criteria for matching usage to rates.  The rating system attempts to use both APN-NI and the APN-OI, if not found it tries with a blank APN-OI.  If that lookup fails, it tries with both blank.  This allows the differentiation between WAP and MMS (and other possible services).  For CDMA data, these are currently always blank.
Access Point Name – Operator ID:  APN-OI = Access Point Name, Operator Interface.
Number of Days Allowed to Use This Certificate Y/N?:  Enter the number of days that a customer has to use the certificate minutes. When the certificate is installed on a service number, the system will add the number of days to the install date for the certificate. This will become the expiration date of the certificate.
Regenerate After Each Billing Period:  If checked, the system will create a new certificate at billing.  If not checked this is a one-time certificate. On permanent regenerating air certificate items, each billing run creates a new certificate.  This certificate is created with a beginning date of the first day of the cycle and the end date is the last day of the cycle.  So in Feb it would be valid for 28 days; where in March it would be 31days and April would only be 30 days.  Additionally on permanent regenerating air certificates, no matter what effective date is used for the install on the item, the certificate will expire the last day of the cycle.
Apply to Home Usage Y/N?:  Should local calls be applied to the certificate?
Apply to Roamer Usage Y/N?:  Should roamer calls be applied to the certificate?
Apply to Expanded Home Usage Y/N?:  Should calls made in the Expanded Home area be applied to the certificate?
Apply to Incoming Usage Y/N?:  Should incoming usage be applied to the certificate.  
Apply to Outgoing Usage Y/N?:  Should outgoing usage be applied to the certificate.
Charge Indicator:  :  Select the appropriate charge indicator from list. This must be created in the data services equipment master.  Normally 12 for SMS, 19 for Internet Browsing (WAP), 50 and above for ring tones, games, other content.
Data Unit Type:  This is the quantity type for the type of usage being billed.  Usage that is internet based is always recorded as a number of bytes.  You must choose a single quantity type, which normally will be defined by the overage rates.  Thus, 1MB of free usage with overage of .10 per KB must be defined using KB.
EA – this is a per message rate.  It will result in a rate per use.  This is normally used for SMS, MMS and Ringtone types of charges. 
BT – Bytes, no conversion, this is a number of bytes.
KB – Kilobytes, number of bytes divided by 1024.
MB – Megabytes, number of bytes divided by 1,048,576.
GB – Gigabytes, number of bytes divided by 1,073,741,824

Number of Units:  Defines how many additional Data Units will be free on the certificate.
Rate Step Time To Apply Data Certificate:  This is a drop down where you can select:  Before Free Plan Minutes or After Free Plan Minutes.
Rate Periods Applicable:  What periods should the certificate apply to?  For example: if you only want it to apply to Nights and Weekend periods check Period 2 – Off Peak and Period 3 – Off Peak Nights.

[bookmark: _Toc322778678]Prepay Prices


[image: ]

[bookmark: _Toc238379772]Enter the amount for the charge for each renewal period.











[bookmark: _Toc322778679]Plan Filters

Plan filters are service level items so they have the following options – Cycle, Service Type, Provisioning Type, and Market.  Filters are add-on filters. The item must meet ALL the criteria selected to be available for installation on a service number.  
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The above plan will be only available on customers created on the Prepay Cycle.  Additional restrictions could be added as desired.

















[bookmark: _Toc238379773][bookmark: _Toc322778680]Packages and Groups

[bookmark: _Toc322778681]Package Setup
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Package ID:  Enter 5 a character code.	
Package Description:  Enter the text description of the package.
Package Type:  Standard Package creates the package as a whole and keeps packages together for the life of the package.  You must change the entire package to change individual items.  Install Assist Package uses the package format but leaves the items within the package as ala Carte items after save of the service order.  This allows you to use the package format with groups etc but after creation you may change any of the items individually as needed.  There will be no indication that this was created using the Package setup and no package description will be shown on the Package/Plan/Feature screen.  

Item Information Tab
Item Type: Defaulted to Package.
Account or Service Level Charge:  This determines where the charge will fall on the customer’s statement.  Account level will display the charge in the account summary section of the statement.  Service level charges will display with each service numbers individual summary.
Rate per Unit:  This is the cost/charge associated with this package.  Packages contain other items/features/rate plans.  The package charge can be used to price the group and not use the individual charges on the items in the package; or the package charge can be left at zero and the individual charges for the items conglomerated will set the price of the package.
Update Current Items With New Rate:  If the price is changed on this package item and you want all existing instances of this package to reflect the new price; check this box.  
Revenue Account:  Select the revenue account for the charge on this package
Taxable:  Select the appropriate tax status for the package.
Percent Taxable:  Most items will be set at 100%.  If only a portion of the charge is taxable as with internet billing, enter the percentage that is taxable.

Options
Prorate?:  Flag used for permanent items to indicate if the monthly charge will be prorated, or charged the full amount regardless of when the item is entered or discontinued.
Advance Bill Item?:  This flag indicates if the item is an advance bill item or a current bill item. Placing a check  in this box will charge for the item one month in advance. Where there is no check, the item only bills for past service  that has already been  received. Example: The current date is March 1 and billing is being generated. An advance bill item would bill for March 1 through March 31, while a no advance bill item would bill for Feb. 1 through Feb. 28.
Annual Charge?(Y/N):  If yes, this item will bill annually on the anniversary date.
Print if Zero?(Y/N):  If you want the item to show on the monthly statement even if it is a no charge item, mark this with a check.
Use Prepay Pricing Table?(Y/N):  Opens a new tab and provides a price field for each of the defined prepay periods.  7 day price, 28 day price, etc.
Allow Special Description?:  This flag indicates if a different description other than the default description for a service number level-billing item will be allowed. If checked then there will be an additional field shown when the item is added to a customer’s service.
Calculate Tax at Entry Time?:  If the item should calculate taxes at entry time in service order, put a check in the box.  If the item is non-taxable, leave box empty.
Visible in Service Order:  If this item should be selectable in a service order application, mark with a check.
Apply Surcharge?:  A check in the box will apply all the surcharges defined as Miscellaneous Taxes to the access fee for this package.  If some surcharges do not apply use the exempt surcharge function.
Exempt Surcharge Codes:  If any of the default surcharges do not apply to this item, select the surcharge from the Available box and move it to the Linked box.


Package Filters Tab

[image: ]

Filtering works as with Plans and Features.  For more detail refer to Filters under Item Setup.



[bookmark: _Toc322778682]Package Groups Setup
 
To create groups within the package, highlight Package Groups under the Package you are creating and press the New icon.  You may create multiple groups under a package.  Groups can include rate plans, data features, calling features, add on features, etc.  Default calling features added to all phones can be created as a group and then marked required.  This will cause all the items to be added and provisioned when the package is selected.
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Description:  This will be the tab description under packages.  You may have multiple groups/tabs for a package.  Examples:  Rate Plan, Optional Features, Data Features, Required Features, and Calling Features.
Display Description on Bill (Y/N):  Mark with ‘Y’ if you want this individual description to display on the customer’s statement.
Sequence:  Defines where the group will display in the tabs under the package.
Number of Optional Selections Required:  If there are a certain number of items required to be selected from the group, indicate that number here.  If there are no requirements, leave the field blank.  If the ‘package’ includes two free features and you want to make sure your customer receives two free features, the Free Features Tab/Group would have 2 in the field.  Under a Plan Group, one and only one item would be required to insure the service has only one plan at any given time.

Package Detail Information
Clicking the New icon will display the additional information screen.  Clicking the Trash Can icon will remove information. If the package is active on any customer you will see a notification in red. If the package/group is active on any customer you will not be allowed to remove/delete items from the package without PSA support.

Type:   Item Type, Plan Type, or Rate Feature Type activates the appropriate drop-down box.
Item Code/Feature:  Choose the item(s) from the drop-down to be selectable items within the group.  These will be displayed in the tree to the left.  
Sequence:  Defines where the item will display in the list of items in the group.
Required Status:  ‘Required’ items are shown in yellow.  If you mark the item required then when the group is opened these items will be automatically moved to the Linked column and be added to the customer’s service upon pressing Complete at the end of the service order.  Example if certain calling features such as call waiting and call forwarding are always added to the service, mark these as required and the CSR will not have to remember to add the items during the service order.  ‘Hidden’ items are shown as red.  These items do not show in service order in the Available box when the item is no longer offered with the package.  The item remains a part of the package where the original package format is still active on existing customers.  This could be used to turn on promotional items that are added for special events and then turned off after the promotion ends.  ‘Not required’ items are shown with no color and can be selected by CSR (optional items within the group) if desired.  

Item Rate:  This rate will override the rate on the item on the original item setup when enclosed within the package.  If you want the item rate to be a discounted rate when included as part of a package that rate is set here; otherwise the item rate from the Item setup prevails.



“Make It Your Own” Package 

Rate Plan Group – group plans for easy selling. Group by ‘Regional Plans’, ‘National Plans’, ‘Senior’s Plans’, ‘Family Plans’, etc.
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Data Group – only show data features available with the plan group
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Example of Optional Feature Group – available features for up-sell.

[image: ]
Free Calling Feature Group – Require all, CSR doesn’t have to remember all the codes.
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Activation Group  - Require 1

[image: ]
Blackberry Feature Group
[image: ]
Here is how this package would be presented in service orders.
[image: ]
Master Tables (TPM/CIBER)

[bookmark: _Toc238379774][bookmark: _Toc322778683]CIBER Tables
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These tables will be populated by PSA.



















[bookmark: _Toc238379775][bookmark: _Toc322778684]International TPM 
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Maintain the various country codes and rate step.  The rate step contains the actual rates to be charged.  This is still created and maintained in the green screen applications. 

International Code:  This is the country code as defined in the International TPM
Place name:  This is the text description/name for the above code.

Enter the definitions from the TPM and select the appropriate Rate Step for your company’s rates.














[bookmark: _Toc238379776][bookmark: _Toc322778685]Service Order Information

[bookmark: _Toc238379778][bookmark: _Toc322778686]Service Order Defaults

Double click on Service Order Defaults under the Service Order Information tree. 
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Search Order for Applying Defaults

· Cycle #, Service Type, NPA/ NXX, Prepay, Field
· If you want your defaulted value shown for a specific Cycle#, with only one specific Service Type, and they fall within the NPA and NXX shown; choose this option.
· Service Type, NPA/NXX, Prepay, Field
· If you want your defaulted value shown for a specific Service Type, and they fall within the NPA and NXX shown; choose this option.
·  NPA/ NXX, Prepay, Field
· If you want your defaulted value shown for a specific NPA and NXX shown; choose this option.
· Prepay, Field
· To create controls for the prepay account choose this option.
· Cycle #, Field
· If you want your defaulted value shown for a specific Cycle#; choose this option.
· Service Type, Field
· If you want your defaulted value shown for a specific Service Type; choose this option.
· Field
· This is a global setting.  The value will appear in the field named under all circumstances.

Available fields for defaults:

	Field
	Screen
	Size
	Type
	Options

	ACH Max Amount
	Account
	9
	Currency
	

	Account Type (Business/Residential)
	Account
	1
	Alpha
	R, B

	Account City
	Account
	20
	Alpha
	

	Account State
	Account
	2
	Alpha
	

	Account Zip
	Account
	9
	Numeric
	

	Number of Bills
	Account
	2
	Numeric
	

	Credit Card Max Amount
	Account  
	9
	Currency
	

	Account – Charge Past Due 
	Account
	1
	Alpha
	Y, N

	County Tax Code
	Service
	4
	Alpha
	

	Credit Rating
	Account
	1
	Alpha
	

	City Tax Code 
	Service
	4
	Alpha
	

	Detail Bill Print 
	Service
	1
	Alpha
	Y, N, P

	Early Termination Fee
	Service
	7
	Numeric
	

	Account – Miscellaneous Tax 1-14
	Account
	3
	Alpha
	

	Marketing Opt Out
	Account
	1
	Alpha
	Y, N

	Market Code
	Account
	02
	Numeric
	

	Service – Miscellaneous Tax 1-14
	Service
	3
	Alpha 
	

	Accept Checks 
	Account
	1
	Alpha
	Y, N

	Payment Interval (Past Due Treatment)
	Account
	1
	Alpha
	1, 2, 3

	Prepaid Account
	Service
	1
	Alpha
	Y, N

	Print Caller ID (Y/N)
	Account
	1
	Alpha
	Y, N

	Create Electronic Bill (Y/N)
	Account
	1
	Alpha
	Y, N, R

	Print Bill  (Y, N or P)
	Account
	1
	Alpha
	Y, N, P

	Publish Number (Y/N)
	Account
	1
	Alpha
	Y, N

	Send Past Due Notices (Y/N)
	Account
	1
	Alpha
	Y, N

	Reminder Type
	Account
	2
	Numeric
	

	Toll Rate Plan
	Service
	3
	Alpha
	

	Tax Exempt Status
(Y=take all taxes, N=Tax Exempt, A= Federal exempt, B=State, City, County exempt, C=County exempt, D=City exempt, and E=County, City exempt)

	Service
	1
	Alpha
	


	Unassigned Area Code
	Global
	3 
	Numeric
	Within service type

	Unassigned Exchange
	Global
	3
	Numeric
	Within service type

	Warranty Expiration Date
	Service
	2
	Numeric
	# of months


	


Contract Length default is set in Type of Service.

[bookmark: _Toc238379780][bookmark: _Toc322778687]Credit Levels

Double click on Credit Levels under the Service Order Information tree. 

When using a third party credit verification company, you will need to establish the levels that control access out of the credit checking screen and/or deposits required for each level.  
The optional feature, deposit amount, alerts the CSR that a deposit will be required for the given credit level.  

[image: ]

Credit Level:  1 character field to define hierarchy of credit levels.
Credit Level Description:  Text description of level.
Score From:  Low score value that could be returned by credit bureau.
Score To:  High score value that could be returned by credit bureau.
Deposit Amount:  If a deposit should be collected for this level, enter the dollar amount.
Action:  Options:  
· Clear: allows the service order to continue with no interruption.  
· Warning: pops up a dialog box with the customer’s credit rating (A, B, C, etc); but does not restrict the user from continuing with the service order.  
· Secured: requires the customer meet a certain credit level for the service order to continue or requires a supervisor override to continue.
· [bookmark: _GoBack]Default:  If no score is returned for a customer from the credit check, this allows the service order to continue without creating an error condition on the service order. This would be required for all clients using the credit bureau interface; leave scores blank and set a high deposit amount that would alert the user to the condition..

Color:  Attaches a color to the credit rating in the warning dialog. 
Maximum Installment Amount:  This is the maximum balance allowed for this credit level when selling equipment in installments.  This is set for the entire account.  So if the amount is set for $ 750.00 then you could not sell two handsets on installment if each handset sold for 500.00.
Maximum Installments Per Account:  This determines how many installment schedules are allowed for an individual account with this credit level.  
 

[bookmark: _Toc238379781][bookmark: _Toc322778688]Point of Sale Drawers
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Drawer Name:  Text description of the drawer.
Inventory Company: If you have multiple companies that contain inventory, select the appropriate company.
Inventory Location:  Defines the inventory location from which items will be pulled.
Inventory Return Location:  Defines the location where customer-returned items will be placed.
Default Market:  If your company has markets, define the market in which the drawer resides.
Credit Card Merchant ID:  If not set up on Market definition, enter the credit card processing merchant ID related to this drawer.
Settings:
Drawer Status:  Open or Closed - If the drawer is in the middle of a transaction, then the drawer will be closed to new transactions until it is complete.  Occasionally the drawer may be left open if a transaction does not complete due to error.  You must change the status to Open to access the drawer for further transactions. 
	Beginning Balance:  Balance at the beginning of shift.
Amount that can be paid from the Drawer at one time:  Maximum amount allow as a cash return or change. 
Days allowed for a check to clear:  Enter the number of days needed for a check to clear before allowing a return.
GL Accounts: Not used at this time.

Receipt Tab
	Customer Service Email:  Email to display on receipt.
	Customer Service Phone:  Phone number to display on receipt.

Taxes Tab – this establishes the tax percentages for purchases on the drawer.
	City Code:  Select the city code for the drawer.
	County Code:  Select the county code for the drawer.
	State Code:  Select the state code for the drawer.
Miscellaneous Taxes:  If any miscellaneous taxes apply to Point of Sale transactions, select from the available drop-downs.
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Users Tab	
	Selection of Users to access drawer:  Select user ID(s) that will have access to the drawer.
[bookmark: _Toc189633068][bookmark: _Toc238379782]
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[bookmark: _Toc322778689]Tendered Types
Tendered Type defines what fields are shown on the Tendered Amount popup in Point of Sale.  The first three tendered types are static: cash, check, and credit card. These are not required but the first three positions are preset.  Additional types may be added per your requirements.
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Sequence:  This establishes the order in which the types are displayed on the Tendered Amount popup.  The first three fields are un-editable for sequence and item code.
Item Code:  This code defines how the system will describe and apply the tendered type. (5 Characters)
Description:  This is the description that will be shown on the Tendered Amount popup.
Use Where?:  There are 4 options
1. Both – allow tendered type for both POS and Walk In
2. Customer POS – only available to sales to existing customers via POS.
3. Walk In POS – only available to sale for walk in customers in POS.
4. Not Used – This disqualifies the type anywhere in POS.
Use Reference:  This will add a field on the Amount Tendered popup in addition to the currency field.  (Ex. Check Number.)  The field length will be limited to 30 characters.  This field will show in the Tendered Amount line for each type used on the invoice.  Ex. Check 	12345	$20.75, Credit Card    ******3420  $20.75.  3 options.
1. Not Used – the reference field will not display.
2. Required – this field must be completed to finish the sale.
3. Optional – this field displays and can be completed at the user’s discretion.  
Description:  This will add a field to the Amount Tendered popup for a text description.  This field is 50 characters long.  This information will be displayed on the Tendered Amount line for that type along with item type and Reference if used.  Ex. Check   12345	Union Bank	$20.75.  3 options.
1. Not Used – the description field will not display.
2. Required – this field must be completed to finish the sale.
3. Optional – this field displays and can be completed at the user’s discretion.  

 

[bookmark: _Toc322778690]Email Address Types
Used to create fields on the Internet Tab on the Service screen.
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Type Description:  Defines the headings on the Internet tab on the Service screen.  
Number Allowed:  This determines how many fields are to be applied to the address type.
Trigger CPNI?:  If a change on this field should send a CPNI notification, check this box.
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